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Chapter 1 Overview

Armstrong Process
Armstrong negotiates terms with national accounts and buying groups.  The Distributors service the 
orders for the national accounts and buying groups on behalf of Armstrong.  The customers place their 
orders with Armstrong and those orders are placed again on the appropriate distributor's system.  
Some of the distributor's are considered Regional Distribution Centers (RDC) for Armstrong. The 
Distributor fills and ships the order then notifies Armstrong.  Armstrong pays the invoice for the order 
that the distributor shipped in addition to paying the Distributor compensation for delivering the 
goods. The customer pays Armstrong. 

The programs always fall into one of two categories.

• RDC - Regional Distribution Center - The RDC program is for national accounts known as the 
“big box” accounts. These accounts are setup on the Distributor's system with a branch code of 
RDC. Current Big Box National Accounts are:

— The Home Depot

— Lowes

• SSC - Servicing Subcontractor - The SSC program is for smaller buying groups. These accounts 
are setup on the distributor's system as customer type S*. The current buying groups are:

— NFA/FCI - National Floor Alliance Buying Group

— Direct Buy

— Sherwin Williams

— Surface Logic

— Extended Stay Hotels

— Floor and Décor

— CCA Global

All other Armstrong business that the distributor does is considered wholesale to retail sales (WTR). 
Armstrong sets up programs on their system and makes certain wholesalers eligible for rebates. These 
sales are sent to Armstrong each night. Armstrong sends back rebates for qualifying invoices.

Note: Refer to Configuration for Inbound Rebates.

For every new Buying Group or RDC store Armstrong sends the servicing distributor information 
pertaining to the setup of the accounts. 

• Pricing items (FIL 9)

— Create LP price list for the items. (The price on the orders will be the base cost of the items)
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• Billto accounts (FIL 1) 

— If this is an RDC, the branch will be RDC

— If this is an account that is part of a buying group the customer type will be S*

— Enter the Armstrong account as the AR account

— Enter BC as price list

— Enter chain code for the buying group

• Customer Preference File (FIL 38)

— Entry for the chain code for the buying group. 

— On page 2 set the option Does the customer require Order-level, Pallet-level or No ASNs 
to O for order-level 

• Customer Cross Reference data (RDC 2)

— Create entry to cross reference each account to a store using information supplied by Arm-
strong.
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Armstrong EDI Processes

The RDC menu

Menu Option Description

RDC 1 - RDC Warehouse 
Cross Reference Table 

Armstrong assigns an RDC number to each warehouse for each Distributor. 
The cross reference is maintained here.

RDC 2 - CRA Customer 
Cross Reference Table

Armstrong assigns a CRA number and CRA store number to each billto. The 
customer type is always RDC. It use to be that there were separate accounts 
based on product type. This is no longer the case so the customer type is no 
longer pertinent.

RDC 3 - RDC Item Cross 
Reference Table Maintenance   

Armstrong maintains this table. The Distributor should never have to go into 
this option unless instructed to correct a data issue such as packaging.
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RDC 4 Zone Table 

RDC 5 Rush Delivery Fee 
Table 

RDC 6 Delivery Fee Table 

RDC 7 Warehouse/Overhead 
Fee Table 

RDC 8 Inbound Freight Fee 
Table 

RDC 9 Terms Table 

RDC 10 Payment Due Date 
Maintenance 

RDC 11 Material Cost Table 

Options 4 - 11 use to be maintained on Armstrong's system and then 
downloaded in the Distributor's system. This was the way the Distributor 
could inquiry on how Armstrong calculated compensation. These tables are 
no longer used.

Options 12 - 14 use to be used to process compensation. They are no longer used.

RDC 12 Edit RDC 
Invoicing/Compensation Data

RDC 13 Export RDC 
Invoicing/Compensation Data 

RDC 14 Reset 
Invoicing/Compensation Data 
Drop for Retransmission

RDC 15 - Identify Drop 
Number for an Order 

Used to identify drop numbers for orders. 

RDC 16 - Identify CRA Order 
Numbers for a Drop 

Used to identify CRA orders for a drop.

RDC 17 - RDC Compensation 
Report by Drop or Date 
Range 

Use to inquire on compensation data sent to the Distributor by Armstrong

RDC 18 - Uncompensated 
CRA Invoices Report by 
Shipping Date Range 

This report list the invoices with no compensation. It will list the drop by 
invoice and an exception message for the invoice.

RDC 20 - RDC Mileage Table 
Inquiry

RDC 21 - Incomplete RDC/SS 
Orders for Closing Report

Options 20 - 21 are no longer used.

Menu Option Description
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RDC 22 - Manifest 
Acknowledgment Report 

This option lists manifests, orders and their line items that have not been 
acknowledged as being received by Armstrong. 

RDC 25 - Edit RDC 
Replenishment Purchase 
Orders

This option will print an outbound edit of the purchase order but will not send 
it. The job runs under user SUPPORT.

RDC 26 - Export RDC 
Replenishment Purchase 
Orders

Use this to manually export POs to Armstrong. An outbound edit report will 
print in the spoolfile for the user submitting the job.

RDC 27 - View/Resend PO's 
from History File

Option 27 is no longer used. You can send POs from History using RDC 26.

RDC 30 Edit RDC/Servicing 
Subcontractor Order 
Shipping Transactions 

 This report lists orders that an OST could not be sent for and why.

RDC 31 Export 
RDC/Servicing 
Subcontractor Order 
Shipping Transaction 

 RDC 31 is disabled. Use option 32.

RDC 32 - Retransmit 
RDC/Servicing 
Subcontractor OST 

OSTs are sent when Close-A-Truck is run for an order being shipped. If there 
was a problem sending the OST and it needs to be resent you would use this 
option to resend.

RDC 33 - Cash Remittance 
Processing 

Process compensation files from Armstrong. This will create an AR entry to 
be edited and posted.     

RDC 34 - RDC/Servicing 
Subcontractor System 
Setting 

There are 2 system settings that pertain to the Armstrong compensation 
process.     

• Compensation and Cash Application Controls 

• Enable/Disable Compensation Transmission 

RDC 35 - RDC/Servicing 
Subcontractor Disputed 
Payments Maintenance 

RDC 35 has been disabled. No longer used.

Options 36 - 38 are not used but can be run on demand.

RDC 36 - Submit Order 
Reason Code-507 Analysis 
Report   

RDC 37 - Submit Material 
Availability Analysis Report

RDC 38 -Submit Sherwin 
Williams Order Analysis 

Menu Option Description
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Overview of Processes

Replenishment

Two ways inventory is replenished in a Distributor's warehouse.

• Regular PO - Distributor creates a purchase order and the order is sent to Armstrong (as an 850 
transaction).

Note: Refer to “Configuration for Outbound POs and Directs” on page 2-4 for more 
information. 

— Armstrong processes the purchase order in their system and sends the distributor an order 
acknowledgement via EDI (transaction 855). This 855 updates the line item ship date and sta-
tus. A process is automatically submitted to update the ATP information on customer back-
orders. 

Note: Refer to “Configuration for Inbound Order Acknowledgements” on page 2-7.

— When Armstrong fills the purchase order and ships the inventory they send the distributor an 
ASN and an invoice. The ASN (Advance Shipping Notice) is called an 856 and the Invoice is 
an 810.

Note: Refer to “Configuration for Inbound ASNs” on page 2-25 for more information.

Note: For more information refer to, “Configuration for Inbound Invoices” on page 3-1.

• Reverse PO known as Co-Managed Inventory - Armstrong creates a replenishment type order in 
their system then transmits an RPO855 to the Distributor. A purchase order is created on the Dis-
tributor's system. Automatically an 860 is created and sent back to Armstrong. That transaction 
updates the order in Armstrong's system with the Dancik system's order number and date so it can 
be processed as if it were a regular replenishment order sent from the Distributor to Armstrong.

Note: For more information refer to, “Configuration for Reverse POs” on page 2-1.

Customer Orders 

Orders are sent to the Distributor's system in one of two ways.   

• Armstrong CSR enters the order directly into the Distributor's system.

Note: For more information, refer to “Configuration for CRA pass through” on page 3-1.

• The order is sent via EDI.

Note: Refer to “Configuration for EDI Inbound orders from Armstrong” on page 3-2

Shipping notices 

When a customer order is shipped, the distributor runs Close-a-Truck.
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The Close-a-Truck process sends an Outbound Shipping Transaction (OST) for every order that has 
branch of RDC or customer type of S*.   This tells Armstrong that the product has been shipped to the 
customer. Armstrong can then bill the customer and send compensation to the Distributor

Note: For more information refer to, “Configuration for Outbound OST” on page 3-14.

Compensation

The Distributor invoices the order and the receivable goes on the Armstrong account. The Distributor 
never bills the customer that was serviced for Armstrong. They bill Armstrong the amount that 
Armstrong agreed to pay.

Note: Refer to “Configuration for AR Account Posting for Compensation” on page 4-7.

System Maintenance 

There are some Armstrong maintenance jobs that run on each distributor's system at night

Note: Refer to “Nightly Downloads and Updates” on page 6-3.

Security Measures for Armstrong Users
Armstrong CSRs need access to Distributor's systems to enter orders on behalf of Armstrong. With 
the following setup these users can be locked down to only the Armstrong business. 

“Controlling Application Navigation by Using Authority Classes” on page 1-7

“Controlling Data Access via a Business Entity” on page 1-13

“Restricting Order Entry/Order Change Function Keys” on page 1-18

Controlling Application Navigation by Using Authority 
Classes

Creating an Authority Class for Armstrong Users

1. Set the Armstrong user profiles (ARMnnn) to use the New Menu System. 

2. Create an Authority class for the ARM users. 

— Use menu option MNU 1

— Press F1 to create a new Authority class for the Armstrong users
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— Enter the class ID and the description.

3. Press F6 to return to the initial menu and use option “W” to grant access to menus. 

4. By default all menus are marked as No. Leave them all at “No” except for the ORD and INQ 
menus. Grant access to this menu by entering G in the Opt field. The Usage Flag will change from 
No to Yes.
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5. Use the “W” option to select the parts of the ORD and INQ menus you want Armstrong to access. 

6. By default all of the options are marked “N” for no access. Enter a G beside the options you want 
to grant access to. 

These are the transactions from menu ORD that they will need:

These are the transactions from menu INQ that they will need: 

[
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Notice that the item search screens have been taken away. The portal only allows inquiries on items 
for Armstrong manufacturers listed in the sales tape MFGR table in SET 5 (ARMMFGWTR) on the 
Distributor's system.

Note: The menu options for item search and inventory inquiry do not restrict users to the 
Armstrong suite of products. 

Assigning the New Authority Class to Armstrong User IDs

1. Return to the initial Work w/User Authority screen (MNU 2) and use the “U” option to assign the 
new Authority Class to each Armstrong user ID.

2. Enter the ARMSTRONG authority class. 

Note: It is important to leave the Initial Menu blank so that the personal menu can be used.  
Also, you are entering Y for "No access to Main Menu" so that later when you create a 
personal menu it will not default to the Main Menu.
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3. The next step is to assign the Armstrong users to the new Dancik Menu System. Press F6 to return 
to the initial Work W/User Authority screen. 

— Use Option Z=CHGUSRPRF 

4. On the Change User Profile screen, make the following entries. 



1-12

Overview

Creating a Personal Menu

To do this you will need to create the menu for 1 user while logged on as that user. Later you will copy 
this menu to all of your Armstrong users. The user that you are creating the menu for has to be setup 
to use the new menu system.

From any  menu hit F5.  If the pink bar at the top of the screen says DEFAULT MENU - *ALL 
ACCESS then hit F5 again.  Now  the pink bar should say P E R S O N A L   M E N U  .  To add 
menu/options enter the menu and option but do not hit enter.  Instead of hitting enter hit the F1 key.  
This will add that menu/option to the personal menu.  If there are any menu/options showing other 
than the ones for Armstrong  enter that menu/option and hit  F4.

This is what the ARM user will see when they logon -

Copying User Setup to All Armstrong Users

Now that you have a user setup, you can copy the setup to all of the other Armstrong IDs.

1. Go into MNU 2 and enter a C beside of the user to copy. 

2. On the next screen make sure “Copy Personal Menu” is Y. 

3. Put an X beside of every profile to copy to.
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Turning off the ability to perform item searches at the 
User Level

A setting on the 3rd screen of the Master Control User File (menu option SET 32) allows you to 
restrict item searches on a per user basis.

1. Access the Master Control User File via menu option SET 32
2. Select a user to update by entering a “U” in the appropraite Opt column.
3. F11 twice to the 3rd screen.
4. At the bottom of the screen, enter a “Y” in the following field. 

Controlling Data Access via a Business Entity

The Business Entity File allows you to define a “business” as being any combination of companies, 
branches, and cost centers. The main purpose of the business entities concept, is to serve as a 
parameter set for various reports. Business Entities are created based on the following entities:

• Companies
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• Branches

• Cost centers

• Warehouses

• Combo codes

• Manufacturer

Note: Users are assigned to a Business Entity through the Limit to Business Entity field on the 
first page of settings of the Master Control User File (SET 32). 

The following steps demonstrate using a business entity to limit a user to a specific manufacturer. 

1. Access the Business Entity File through menu option FIL 50 and select a existing business entity 
or press F1 to create a new one. In this example, we are working with the business entity ARMS 
(Armstrong Security). 

2. The Manufacturer is located on the second page of settings (Press F11). 

In the above example, users assigned to Business Entity ARMS would only be able to access 
information about manufacturer ARM. 

Note: The Performance Measures Table (accessed via menu option SET 5) lists the available 
Armstrong manufacturer codes. The list of manufacturers can vary from Distributor to 
Distributor.

Restricting a user to a specific manufacturers imposes restrictions on the following areas of the 
system:

• Inventory Reports

— Print Stock Status Reports (menu option RIV 4)

— Print Stock Activity Reports (RIV 5)

— Item Analysis Report -Stock/Sales (RIV 115)

• X by Y Reports (Menu options RSA 201-212

• Open Order Reports (ROO 1-18)

• Four Way Sales and GP Analysis (RSA 19)

• PO Landed Cost Forecast Report (RPO 13)

• Inventory Receipts Analysis Reports (RPO 14) 



Overview

1-15

• Order Entry (CUS 1)

• Order Inquiry (CUS 10)

Note: If the Order Inquiry is performed by a parameter that does not include the manufac-
turer (i.e. Order number or Account) the order will display as long as the user is not 
restricted by company or branch. The Manufacturer restriction allows the order to dis-
play but disables any hotkeys that relate to Inventory such as Inventory Inquiry. 
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• Order Change - Lines for a manufacturer that included in the Business Entity cannot be changed. 

• Inventory Inquiry (INV 1)
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• Quick Quoter (CUS 8)

• Invoice Inquiry (IVC 8) - Invoice information is displayed as long as the user is not restricted 
from the order by company and/or branch. Order lines that have a manufacturer restriction will 
not be able to access any functions relating to Inventory such as Inventory Inquiry (F22). 
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If the F22 function (shift + F10) is pressed on the Invoice Inquiry screen shown above, the Inven-
tory Inquiry screen appears with the item number inserted. However, when enter is pressed an 
error message appears. 

Restricting Order Entry/Order Change Function Keys

Armstrong users need access to the ORD menu to be able to change orders. However, by activating 
one setting on the Control File Maintenance Program (SET 32) you can disable the following function 
keys in Order Entry and Order Change. 

1. Access the Master Control User File (menu option SET 32) and proceed to the third screen of set-
tings. 
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2. The setting that controls access to the Function Keys is located at the bottom of the screen. 

3. If this setting is activated an a user tries to use any of the function keys, the following message 
displays. 
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Chapter 2 Replenishment

“Configuration for Reverse POs” on page 2-1

“Configuration for Outbound POs and Directs” on page 2-4

“Configuration for Inbound Order Acknowledgements” on page 2-7

“Configuration for Inbound Invoices” on page 2-20

“Configuration for Inbound ASNs” on page 2-25

Configuration for Reverse POs 

CMI (Co-Managed Inventory)

Reverse POs are sent only to distributors who are servicing RDC customers. Armstrong creates a 
replenishment type order in their system then transmits the order to the Distributor in an rpo855 EDI 
transaction. A purchase order is created on the Distributor's system. Automatically a Purchase Order 
Change request (860) is created and sent back to Armstrong.

That transaction updates the order in Armstrong's system with the Distributor's order number and date 
so it can then be processed as if it were a regular replenishment order from the Distributor.    

To Provide Armstrong with necessary information for calculation of Reverse PO, Inventory quantities 
and PO information is sent to Armstrong on a regular basis.

SET 5 Tables:

• ARMRPOSUP - This table cross references part of the PO number sent on the RPO855 to a sup-
plier. The purchase order will be created for this supplier. 

For example, the following 2 segments in the rpo855 would cross reference Shee043 to a supplier 
code in this table. REF02 || N104

— REF*PRT*Shee^                 
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— N1*ST*Ohio Valley Flooring*92*043^

• GENFOB - cross reference 

The “from” codes match the FOB code that will be found on the order. The “to” value will contain 
the code that is cross-referenced and placed in the REF02 element. This column should contain a 
two (2) character code such as “PP” or “CC”. These values equate to a value such as “COL” or 
“PPD” in the process. If the “to” value column contains more than just the two character values, 
then this will result in an invalid value in REF*ZZ.

Segment containing order number and date:

BCH*00*CP*936728***20110708µ

Armstrong sends the supplier item number that is on the Distributor's system.
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• WCBYWHSE - This table assigns a will call code to locations that do not use the default will call 
code of “WC”.

— In the “From” value enter a warehouse code

— In the “To” value enter the shipvia code used for will call orders and if applicable the truck 
route associated with the ship via code. 

— The Ship-via code should be left-justified in the “To” field and the truck route should be 
right-justified in the “To” field (if needed, the truck route can be omitted if not needed) and 
both ship via and truck route must be valid values found in the Classification Codes File.

Note: The WCBYWHSE table is not needed if the warehouse uses the default shipvia code of 
“WC”. 

Setting up Private Label Items

This only applies to sheet vinyl product.

Setup the crossover item per normal Dancik practice. The supplier item number will be unique for 
each item.  For both items the supplier item number will be the part number minus the mfgr code.
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Configuration for Outbound POs and 
Directs

Purchase Orders entered during the day can be transmitted automatically to Armstrong during night 
jobs. The night job program EXP850PO looks for orders entered today for supplier ARM.

When an order is sent, a record is written to EDIAUD. This is the file that is checked to make sure a 
PO is not sent twice.

Purchase Orders can be sent manually anytime with RDC 26.

An edit prints out which will show you if there were any issues with the order preventing it from 
being transmitted to Armstrong. To have this edit print under the user ID of the user running RDC 26 
set up the ARMSPLF table with a “From” value as POEDITFLAG and “To” value as USER. 
Otherwise the default is to print user user ID SUPPORT.

How to Setup a User in GENTRAN

1. From a command line type GENTRAN à [ENTER]

2. Take option 6 - Work with Environment Control [ENTER]

3. Press [ENTER] to get through the ***TRADE SECRET NOTICE***

4. Page down to user SUPPORT and put a ‘3’ to copy à [ENTER]

5. Type in the UserID you want to create à [ENTER]

6. Type in the user’s Last Name, First Name, and Initials à [ENTER]

7. On the next screen you may have other entries, but make sure that ‘Processing – Subsystem’ and 
Processing – Data’ both have 1s. à [F10]
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At this point the user is now setup as a GENTRAN user.

Configuration

• RDC 3: Item Cross Reference Table Maintenance Table is checked for the items on the PO. 

— If the item is in the table and the product class =2 then the supplier item number is prefixed 
with 'BP'. 

— If the product class is anything else the item is prefixed with 'FP'. 

— If the item is not in the table the supplier item number is prefixed with 'FP'. 

— Armstrong maintains RDC 3 in a nightly download.

Settings:

• RDC 34 RDC/Servicing Subcontractor System Setting 

— Tolerance settings are no longer used

— Future Date Control for Replenishment P/O - Use this setting to set the Number of days the 
future date on Replenishment Purchase Orders cannot exceed.

— RDC 1 cross reference warehouse from PO to RDC# for N104

SET 5 Tables:

• ARMCARRIER - maps a SCAC code to a shipvia. The SCAC code is sent in the TDS segment. 

• xxxFOB - converts Dancik FOB codes to supplier's FOB

• GENFOB - xxxFOB overrides this table. If supplier is not found in xxxFOB then GENFOB is 
used. 

• B2BCUST# - supplier ARM - Yes

Miscellaneous Set-up

• Items will be converted to the Supplier UOM that is set on the item file if your Supplier file has 
policy code SU.

• Parent/Child items - The supplier item number on both parent and child items will be the item 
number without the manufacturer. For example. If the parent item number is ARM11111 then the 
supplier item number is 11111. The same is true for the child. If the item number is ARM22222 
then the supplier item number is 22222.
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Purchase Order Message Functions

Certain key values can be entered at the beginning of F6 lines to trigger the data on the line to be sent 
in the 850. Without the key value the data is not sent.

Use message functions within Floor Vision purchase orders when communicating specific order and 
material details to Armstrong. 

General Rules: 

• When any of these functions are used on a message line following a detail line, (lines 0011-0019, 
0021-0029, etc.) they apply only to that detail line.

• Detail-level functions always override header-level functions.

• All functions must be specified in the first position followed by one blank.

Message Codes:

• Job number (JOB#) - causes the 14 characters starting in position 6, to be used as the job number.

• Print on Manifest (M*) causes a flag to be set for the message to be printed on the manifest, start-
ing in position 4. (Header option only). 

• Must Include (MI*) - causes a flag to be set to include this line on the next shipment. (Detail 
only). (Header or Line option).

• Must Match (MM*) - sets the flag for a must match on shade/lot. MM* is used in conjunction 
with Shade* starting position 7 or Lot* starting in position 5. This will inform Armstrong, of the 
shade/lot that the Distributor wants. (Detail only). 

• Price List # (P/L) - causes 5 characters, starting in position 5, to be sent as Price List. Please note 
a price list used at the header level, lines 0001-0009 will be sent to for all lines. 

• Side Mark (S/M) - causes 30 characters, starting in position 5, to be sent as side mark messages. 
Side mark will be the Dealer name. Armstrong only accepts the first 13 characters.

• Near/No Less (NNL*) - causes the next seven characters starting in position 6 to be translated into 
a 7 position numeric value with 2 decimal positions. Use the decimal point to separate the 2 deci-
mal points. 

Example: 175.00 Always start in position 6 and place 2 values after the decimal point. (Detail 
only). Available for 6 foot rolls only, 150 square yards and over. 

*** Please note: do not use UOM on NNL* message line ***

• Minimum Qty (MIN*) - causes the next seven characters starting in position 6 to be translated 
into a 7 position numeric value with 2 decimal positions. Use the decimal point to separate the 2 
decimal points. 

Example: 25.50 etc. Always start in position 6 and place 2 values after the decimal point. (Detail 
only). Available for 6 foot rolls only, under 150 square yards. Min* must be at least 30 Square 
Yards.

*** Please note: do not use UOM on MIN* message line ***
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• Required Lot # (LOT*) - causes the next 5 characters starting in position 6 to be used as the lot 
number. Used in conjunction with MM* must match. Without the MM* this is only a suggestion 
forwarded to Armstrong.

• Required Shade (SHADE*) - will cause a single character in position 8 to be used as a shade 
code. Used in conjunction with MM* must match. Without the MM* this is only a suggestion for-
warded to Armstrong.

• Exact Yardage (EXT*) - sets the cut flag = 'E' for Exact yardage. This informs Armstrong of the 
lines requirement that the quantity be exact. (Detail only). YOU DO NOT NEED TO PUT THE 
QUANTITY AFTER THE EXT*.

Required Message Combinations 

If PO Message functions Minimum, Near-No-Less, or Exact are used a Side mark and job number are 
required. Otherwise the order will produce the following error and the order will not be sent to 
Armstrong. 

Error message, “DEALER NAME AND JOB# REQUIRED”. PROCESSING will STOP 
BECAUSE and JOB MUST BE RE-RUN.

Configuration for Inbound Order 
Acknowledgements

Distributors send Armstrong Purchase Orders. Armstrong acknowledges these orders with an 
estimated delivery date and a status that tells how firm that date is via the EDI 855. Updates are sent 
throughout the life of the PO.

Days are added to Armstrong's date based on lead times and transit times set on the Distributor's 
system. This causes the ETA date on the Purchase Order to be as accurate as possible.

ARMSTRONG EDI PO STATUSES
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Tables used to Determine ETA and ship dates

The ETA process uses the following tables in combination with the Armstrong statuses to determine 
ETA and ship dates on Armstrong Purchase Orders.

Note: The ETA and ship date calculation process skips weekends, so the days entered in the Plant-
to-Warehouse (EB16) table for Transit time are to be Monday through Friday business days 
only. It is not necessary to change your Product Lead Time days.

Product lead time

These tables are intended to apply a lead time for a product when a PO line item has been placed with 
the manufacturer but no date has been provided from the manufacturer.

• Usage: When no material availability date is provided (IB, IR), ETA date = current date + lead 
time.

• Tables, from most specific to least specific: 

— Item Lead Time (FIL 2)

— Product/Warehouse Lead Time (FIL 12/F10)
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— Product Line Lead Time (FIL 12)
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Transit lead time

These tables are intended to apply a transit (travel) time when the manufacturer has provided a date 
status for a PO line item but it has not yet been delivered.

Note: The data in this table is updated by Armstrong for all distributors.  They will review the 
numbers periodically and adjust with a download to this table as needed.

• Usage: Always added to the date provided by Armstrong (IA, DR, AR, AC) as part of ETA date 
calculation.

• Tables, from most specific to least specific: 

— Plant/Warehouse Lead Time (EB 16)

— Supplier Lead Time (FIL 3)
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Build weight time

The intent of this table is to be able to specify by plant the amount of time required on average to build 
weight to ship from the time material becomes available at the manufacturer. This factor can also be 
used to apply any additional time assessed to work a shipment from the time material becomes 
available.

• Usage: Added to the date provided by Armstrong when the status is IA or DR as part of the ETA 
date and Dancik system estimated ship date calculations.

• Tables, from most specific to least specific:

— Plant/Warehouse Build Weight time (EB 16)

EDI Available To Promise (ATP)

This process has been implemented that can provide for faster updates and more accurate delivery 
dates on back ordered items. This enhancement is designed to benefit those distributors who receive 
PO status updates (EDI transaction 855) from their suppliers via EDI. 

Backorder ETA Update (PUR 19) is an existing Dancik feature that lines up all customer back order 
lines against all incoming purchase orders, and reassigns line item back order dates (Ship Dt field) 
automatically based on priorities and order dates. 

This process automatically runs a modified version of PUR19 for back-ordered lines for products 
when an EDI PO status update (855) is sent to distributors. In addition, when a new customer order is 
sent via EDI (850) and a line goes on backorder, like manually entered orders, ISO back order logic 
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will be executed to find the best estimated back order date. Before this functionality the backordered 
lines from inbound EDI orders bypassed the ISO logic. 

The PO/POACK Process

1. Distributors send Armstrong purchase orders. 

2. Armstrong acknowledges these orders with an 855 PO Acknowledgement that includes 

• the estimated delivery date

• a status code. Armstrong sends 6 different statuses - 4 with a date and 2 with no date.

• The manufacturing Plant (i.e. P157)

• Ship Date

Updates are sent throughout the life of the PO. 

Set-up and Associated Files

Settings/Files that affect PO Status Update (Inbound 855 from 
Armstrong)

• Data Area ATPXPUR19 (Dancik) - A new Data Area Flag controls the execution of the 
automated ATP process. If set to “Y” then an ATP date is be calculated and a message displayed. 

Sent 
Dancik 
Code

Means

DR F = future date, planned future production date is sent

IA K = product available, availability date is sent 

AR A = product is scheduled to be shipped, scheduled ship date is sent

AC T = product shipped, ship date is sent

IB D = product is back-ordered, no date is sent

IR J = product is rejected, no date is sent
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System Table (SET 5) ARMMISCSET 

— option ATPBOETABOSTCHG - If this flag is Yes the Armstrong PUR 19 process updates the 
regular line status code as well as the ATP status. If this flag is No then only the ATP status is 
updated.

— option ATPINQSHOWSTS - Flag this option to Yes if you want to see the ATP status’s 
shown during Order Inquiry or Order Change. 

— option ATPRDCONLY - This flag is checked for lines that are created as backorders. If YES, 
and the customer is an RDC/SSC customer, then we continue to use the Back order date 
returned from ISO. If the customer is not an RDC/SSC customer, the back order date from 
ISO is skipped and the detail line ship date will be the standard ship date. If NO, then we use 
the back order date from ISO.

Note: Accounts are designated as RDC/SSCs by entering an S* in the Cust Type Code of the 
Billto File. 

— option ATPPOSTSBLKVPLT - If this flag is Yes then lines filled from Vplants will be treated 
like a backorder with no date sent so the PO line will get a status of D in addition, the ETA 
date will be 022222. Currently Armstrong doesn't have accurate dates for product filled from 
these plants. When that changes, then the recommendation is to change this flag to No so that 
these lines will be part of the ATP process.

— option ATP850USEDTS   - If this flag is Yes, the customer routing days (days to ship) are 
added to the Ship Date for the line. If this flag is No, then the customer routing days are not 
added. Inter warehouse transfer times are always added. NOTE: This flag will not affect 
orders that are backorders or will call. Back orders and will call orders will never include the 
customer routing days to ship, but will always include the transfer times.

— option COMPREMITNOLDGROA - This setting lets you control remittances for items that are not 
found on the customer ledger. 

• YES - posts the amount remitted to the customer ledger as an on account (OA) transac-
tion. The amount of the OA transaction will equal the amount of the check minus any dis-
count taken out. The amount of the OA transaction is included in the Amount Applied to 
Invoices calculation on the RDC 33 (Cash Apply) report. 
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• NO - drops the remittance from the cash batch. The amount of the check is included in the 
“Amount not Applied to Invoices” calculation on the RDC 33 (Cash Apply) report. 

— COMPREMITNOINVOA 

• YES - allows the process to post remittance as OA when no invoice is found. 

• NO - the amount drops from the cash edit when no invoice is found. 

Troubleshooting Switches

— ATPAODUPDAUDIT         

— Function: ARMORDDTA File update on manually entered order lines.

— Purpose: To control audit spoolfile printing. Order that was just processed. Shows you 
what lines were added to ARMORDDTA. Controls the audit report being produced. This 
is mostly for troubleshooting efforts.

— ATPBOETAWFAUDIT    

— Function: Armstrong PUR 19 update of back order lines.

— Purpose: To control audit spoolfile printing. Workfile that drives Armstrong PUR 19 pro-
cess. Shows the order lines that were just brought in on a po status update eligible for ATP. 
Controls the audit report being produced. This is mostly for troubleshooting efforts.

— ATPBOETXWFAUDIT    

— Function: Armstrong PUR 19 update of back order lines - during Night Jobs.

— Purpose: To control audit spoolfile printing. Workfile that drives Armstrong PUR 19 pro-
cess - extract built for NightJobs processing. Shows all open Purchase order lines that are 
eligible for ATP. Controls the audit report being produced. 

Looking at the New ATP dates

Order Inquiry displays ATP status information at the line level for each back order.
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1. Use menu option CUS 10 to access the Order File Search & Inquiry screen. Enter the order 
number and press Enter.

2. Enter a line item in field in at the bottom of the screen to display the line details. The ATP status 
and ship date are circled. 

The Ship Date reflects the most updated information provided by the supplier and is the date you 
should reasonably expect the material to be received into to your warehouse.

Note: The option ATPINQSHOWSTS on Table ARMMISCSET has to be activated for the ATP 
message, usually pink in color, to display on the order. 
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The ATP Status messages are based on the line item status of the Purchase Order line that could 
potentially fill the back order. The ATP codes/messages are:

— A     ATP: Available, In Shipment                                                                                                

— D     ATP: PO placed, No Date Provided                                                                                           

— F     ATP: Future Schedule Date                                                                                                  

— K     ATP: Available, Not in Shipment                                                                                            

— L     ATP: Date based on Lead Time                                                                                               

— O     ATP: PO placed, No Date Provided                                                                                           

— T     ATP: Available, Shipped 

— J     ATP: PO placed, Pending update 

Error Message

Error message - *** DETAIL ERROR ***  NO ORDER DETAIL FOUND FOR THIS ITEM

Decsription - Part of the item validation is  to search the item master by supplier item number.  Make 
sure you don't have 2 item numbers with the same supplier item number. It will use the first one unless 
it is marked as deleted. If the first one is dropped you can get this error.

Manually Entered Orders/Order Lines

The new ISO setting (Use PO ETA date if > lead time) and options on table ARMMISCSET also 
apply to manually entered orders/order lines. 

• ISO Rules - Use PO ETA date if > lead time - Without this setting the date returned would be 
the lesser of the ETA date and lead time date. This flag allows you to decide which you want. 
However, it was determined that for the Armstrong process it should always be the PO ETA date 
and therefore for Armstrong this is always assumed Yes

• Option ATPRDCONLY on table ARMMISCSET - The Print order job will write manually 
entered orders to the acknowledgment table (ARMORDDTA) so that an ATP date from a PO 
being acknowledged can be recorded. The status in this table controls the verbiage for the ATP 
date in order inquiry. If this flag is Yes and the sales order is not for an RDC/SSC customer then 
the sales order is skipped and processing ends. If this flag is NO, then the order is processed for 
lines missing from the file. 

Summary for ATPRDCONLY switch:
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Note: ATP statuses do not display on manually entered orders until an 855 is received that has the 
updated status. The ship date is valid there just isn’t an ATP status. In the near future, ATP 
statuses can also be updated by night jobs. 

Backorders

If you allow backorders to be filled from a warehouse other than the header warehouse on the 
customer back order then it is important that you either have System Setting (SET 4) Options for 
Automatic Back Order Date Changes for EDI set up OR you have the Stocking Matrix (FIL 25) setup 
to reflect Global Warehouses.

• SET 4 System Setting - Options for Automatic Back Order Date Changes for EDI

— Enter Global Warehouses: - Purchase orders for these warehouses can be used to fill back 
orders for any other warehouse. For example, you can enter the code for a warehouse that acts 
as a distribution center. Purchase orders and production schedules for all other warehouses 
only apply to back orders for the same warehouse.

— Activate automatic back order date changes via Night Jobs? - If this option is set to Y, the 
Back Order ETA Update (Armstrong PUR19) will run once at the end of Night Jobs to evalu-
ate ALL open Purchase Orders against open back order lines. 
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This ensures that the most current ATP information is updated on all back order lines, espe-
cially ones that may have been entered manually and have not yet received a PO Status 
update.

Which back order lines are updated is dependent on the ATPRDCONLY table setting.

• Stocking Matrix File (FIL 25)

— The Stocking Matrix is used only in Order creation/change processes that call ISO. 

— ISO retrieves the replenishment warehouse from the Stocking Matrix, if active, and passes it 
to the Back Order Date program. If no Stocking Matrix is found for the back ordered item, it 
uses the detail warehouse.

— The Back Order Date program returns the ETA date and PO status of the Purchase Order that 
may be used to fill the back order.

Running Standard PUR 19

If standard PUR19 is run, changes were made to ensure that updates outside of the Armstrong process 
do not affect the dates and statuses set by the Armstrong process.

Changes are centered on the RDC Only flag and the Performance Measure Manufacturer system xref 
table (PERFMEAMFG).

The following bullets the relationship between ATP settings, standard PUR19 and Armstrong PUR19.

• If the Armstrong PUR19 master switch is off, 

— Then PUR19 can run for all orders with Armstrong product.

— Armstrong PUR19 is not updating anything.

• If the Armstrong PUR19 master switch is on and the RDC Only switch is on,

— Then PUR19 can update all orders with Armstrong product except those for RDC/S* custom-
ers.

— Armstrong PUR19 is updating RDC/S* customer orders.

• If the Armstrong PUR19 master switch is on and the RDC Only switch is off,

— Then PUR19 should not update any orders with Armstrong product.

— Armstrong PUR19 is updating all backorders for Armstrong product.

Back Order Status Change Report

This report captures all ATP dates on back ordered lines for Armstrong products on each distributor’s 
system at the end of each day, then compares those dates to the ATP dates from the prior day. If the 
date has changed, the old and new dates are displayed on the report for comparison. 

This report is automatically run during night jobs. 



Configuration for Reverse POs

2-19

Activation and Set-up 

The Set-up and Activation for this report is done via the System Table ARMMISCSET (Armstrong 
Miscellaneous Settings). 

Note: System Tables are accessed and maintained via Menu Option SET 5. 

The three settings that effect the report are circled above:

• PUR19RPTCSVOUPUT - Enter a “Yes” to direct the system to generate the report in a CSV for-
mat. The CSV report is placed in the following IFS directory /HOME/DANCIK/REPORTS/Daily 
BackOrder Date Changes.CSV. 

• PUR19RPTDAYOFFSET - This is the number of offset days in an order status change that trig-
gers an order line to be inlcuded in the report. The default is 2 days which means that any variance 
in an order status less than 2 days will not be included on the report. 

• PUR19RPTCSVEXECUTE - This setting directs the system to generate the report during night 
jobs. This setting has to be set to “Yes” to activate this functionality. 

Sample Report

Viewing Spoolfiles

• To view spoolfiles created from inbound 855s, on a command line type the following:

WRKSPLF SELECT(SUPPORT *ALL *ALL ARM_PO_ACK)

• To view spoolfiles from the automatic ETA updates processes, on a command line type the 
following:

 WRKSPLF SELECT(SUPPORT *ALL *ALL BO_ETA_UPD)
 WRKSPLF SELECT(SUPPORT *ALL *ALL BO_WF_AUD)
 WRKSPLF SELECT (*ALL *ALL *ALL BO_EX_AUD)
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Configuration for Inbound Invoices
When invoices come in from Armstrong for POs sent by the distributor an AP edit is created on a 
table specified workstation. The batch is reviewed and posted by an Accounts Payable user. 

The EDI control table controls whether or not the invoices are entered onto a workstation 
automatically or not. On a command line type EDICTL.

Set the processing option for the 810 entry for MANF ARM to N if all you want are the printed 
invoices.

If you also want the invoices entered onto a workstation to be posted by an AP person then set the 
processing option to P. If you choose P as your processing option then the invoice will be written to 
the workstation defined in ARMAPDEF in SET 5 and a audit record is written to EDI810AUD.

The invoice edits will print to the OUTQ designated in this table accessed by typing EDIPRT on a 
command line.
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Another way to find the reports is by entering following command on a command line:

WRKSPLF SELECT(SUPPORT *ALL *ALL EDI_810_AP)

There are 2 configuration tables used in this process.

SET 5:

• ARMAPDEF - For non-directs

• ARMAPDEFDR - For directs

It will start with ARMAPDEF. If the supplier for the product type you are on is not ARM then it will 
use that supplier code and look for an xxxAPDEF table to use defaults from where xxx = the supplier 
code in the ARMAPDEF.

For example, see supplier for WOOD below is AWD. Then it will look for a table called 
AWDAPDEF to get defaults from.

This is an example of the entries that you can setup in these files.
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The SAC charges in the 810 from Armstrong are mapped to GL accounts in these tables. The 
qualifiers are mapped to the text in your table. For example, C650 maps to ENERGY SURCHARGE.

B800 is different since it is material. When a B800 is passed it looks back in the 810 at the code that is 
passed in the REF*1X. In the example below Armstrong passed a U for this credit memo.   See in 
table below that a U cross references to RETURNS CREDIT. Since this entry doesn't exist in 
ARMAPDEF it defaults to the Freight GL.

The best practice would be to create each entry even if they all point to the same GL Account.
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Assigning a Branch

The program uses locations from the N1-N4 values from the 810 and an SET 5 table to assign the 
branch.

xxxAPBRAN table - first three determined from customer id on EDI workfile.

1. Tries to use name from N101(ST -Shipto).

2. Tries to use city from N401.

3. Tries to use name from N101(ST) 

4. Tries to use name from N101(BT -Billto)

5. Tries to use name from N101(DL -Dealer)
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N1*BT*GLEN BURNIE^

N1*SD*GLEN BURNIE^

N1*ST*J J HAINES & CO INC^

N3*6950 Aviation Boulevard^

N4*GLEN BURNIE*MD*210612531^

N1*CC*FORTY WEST BLDRS/LEGACY FARMS #14^

N3*1121 WILD GOOSE COURT^

N4*WESTMINSTER*MD*21157^

N1*SE*C B FLOORING LLC*91*9WXF^

N3*9515 GERWIG LN STE 130^

N4*COLUMBIA*MD*21046^

First tries to resolve branch by 'J J HAINES & CO INC': N1*ST*J J HAINES & CO INC^

Does not find it in the table.

Next tries to resolve branch by N401 - I don't believe this is linked to any type (ST,BT, etc).  I think 
it's the last N401 read.

In this case, the last N401 would be 'COLUMBIA': N4*COLUMBIA*MD*21046^

That entry is found in the table and COL is assigned as the branch.
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Configuration for Inbound ASNs
The EDICTL table lets you choose whether or not to create pre-receipts. The entry is by warehouse. 
Transaction is 856.

Once the ASN is delivered from Armstrong's Tibco system to CRA400, a job runs on MON-FRI 5 
times an hour from 4:30am - 11:45pm to send it to the distributor. The same job runs on SAT, every 2 
hours from 8am - 10pm to process any EDI transactions.

— Option P causes the pre-receipt to be created in INB 1 ready to be posted.

To determine where the inbound edit report will print, on a command line type EDIPRT.
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To locate spoolfiles created from this process, on a command line type the following:

WRKSPLF SELECT(SUPPORT *ALL *ALL ASN_RCPTS)

Set 5 Tables 

• FMTBINSERI - This table is used to assign a location in the pre-receipt to rolled goods. A default 
location set in the stock keeping file (FIL 13) will override this table. Cross reference 
MFGR+WHSE+WIDTH to a letter to be the first character of the location. This value || with the 
last 2 digits of the serial number that Armstrong passed in the 856. If the To value is blank then 
the location will just be the last 2 digits of the serial number.

• PERFMEAMFG - Manufacturer code must be in this table otherwise the item will not get written 
to INB 1.
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• RCPTCSTTBL - invoice cost rather than standard PO cost

• TAPEID - entries by mfgr/rdc#/warehouse/location. Dancik will add a record in this table for new 
mfgrs in order to create the pre-receipt records.



2-28

Configuration for Reverse POs 
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Chapter 3 Customer Orders

“Configuration for CRA pass through” on page 3- 1

“Configuration for EDI Inbound orders from Armstrong” on page 3- 2

“Armstrong Pricing (Pricing for Customer Orders)” on page 3- 11

“Configuration for Outbound OST” on page 3- 14

“Outbound PO Acknowledgement” on page 3- 16

Configuration for CRA pass through
The user ID and device type that the Armstrong user logs onto CRA400 with controls logging into the 
Distributor's systems via a process called pass through. 

• The user ID must be maintained on CRA400. GO CRA option 3 - Network CRA Password 
Maintenance. This table cross references the user ID to an Armstrong ID that is valid on the 
Distributor's systems.

• There must be an available device of the same type as the Armstrong user is using on 
CRA400 on the Distributor's system.

A billto file is maintained on CRA400. Each account has a DBA assigned by Armstrong. When a 
store calls in to place an order the Armstrong CSR will ask for their DBA number or account number. 
This number has to be cross referenced on CRA400 to determine which Distributor services this 
customer.

• GO RDC option 2 - The DBA number is CRA number||CRA store number (no spaces) and 
cross references to an account number. The Servicing RDC Number is also maintained on this 
screen which tells which distributor's system to logon to when this account is chosen.

The Armstrong CSR enters the DBA number in the DBA field in CRA option 2. This brings up a list 
of billto accounts with the cross referenced account as the first one. 

011870    HOME DEPOT 7001 (SCARBOROUGH)  SCARBOROUGH, ON           ON  M1R 4E7 

              RDC: GESCO400              D.B.A.:  0517001                  RDC

The Armstrong CSR enters option X beside the account. This starts pass thru to the assigned 
distributor.   They will be signed on with an Armstrong user ID. 

During the pass through to order entry, the CRA customer cross reference table on the distributor's 
system is checked for the DBA account number. The account number from this entry is the account 
number that the order is placed for.
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Configuration for EDI Inbound orders from 
Armstrong

Although most orders are forwarded via EDI. Armstrong usually does not electronically order 
forward Sherwin Williams orders.

EDI Control Table 

• This table is accessed by entering EDICTL on a command line. 

• The warehouse from RDC 1 should be setup in here for transaction 850 to process. 

• Use Processing option “P” to process.

• The Reporting Opt affects the style of the edit report that prints when an order comes in.

The command WRKSPLF SELECT(SUPPORT *ALL *ALL CRA_850_PO) allows you to:

— To see the edits that have been created from inbound orders 

— To find spoolfiles from inbound 850s

RDC 1

Cross reference the RDC # sent in the 850 to a warehouse. 
REF*WX*043^     
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The workstation ID assigned to this order is found in a table xxxAPDEF where xxx is the warehouse 
code found in RDC 1. 

EDIPRT 

This table directs the edit reports to a printer.

BillTo Account

Armstrong passes a CRA# and store # in the 850. These fields are cross referenced to a billto account 
number in RDC 2. 

REF*11*002^            - CRA NUMBER
REF*ST*667Y^          - STORE NUMBER
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The Customer Preference file is checked for an inbound EDI order. Billto accounts with branch code 
RDC cannot have an entry in the customer preference file by account. If it does, the inbound order 
from Armstrong sent via EDI will kickout with an error on the edit report that says CUSTOMER 
PREF FILE NOT ACCESSED FOR ACCT ***ERROR***.

Note: Special orders forwarded from Armstrong get order reason code 507. 

Shipto Account

Some orders Armstrong would like to be shipped straight to the installer instead of the store. In this 
case they will pass a shipto address in the 850. Armstrong will send the shipto information in an ST 
loop. The shipto file will be checked for a match on a global shipto account where Name, Address, 
City, State and Zip are identical to that passed in the 850. 

If a matching shipto is found then the 900000 number is passed to the order header. Otherwise the 
order is kicked out with a message on the edit that a shipto was not found. 

If duplicate matches are found, order remains unprocessed and the following error messages are 
produced on the edit report along with Ship-To information:

MULTIPLE SHIPTO INFORMATION FOUND

900762 D & D CARPET

900773CERTIFIED FLOORING INSTALLATION

* ORDER IS IN UNPROCESSED FILE *

The shipto automatch functionality will consider the DBA of the Shipto to attempt to get the most 
accurate warehouse, routing and ship via information. If a Shipto is matched, the Billto record is 
retrieved by the DBA number to use it's warehouse, truck route and ship via, if they exist. The account 
number of the DBA Bill-to is also retained for use during salesperson assignment at time of Invoicing.

If the DBA is invalid or there are multiple accounts found, the order will be held in unprocessed.

Note: Canadian distributors do not go strictly off the DBA value in the bill-to file like domestic 
distributors.  Table reference ABSNA#S. 
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Will call orders (ship via WC only)

The Date requested on the order header becomes the date Armstrong sends in the DTM segment. Not 
the date from the customer's route file. Interwarehouse transfer days are added to the ship date from 
the Distributor's system. These days are maintained in DEL 4.

For an order that is to be picked up in the customer's regular warehouse, Armstrong will send 
FOB*PU.

For an order that is to be picked up at a warehouse other than the customer's regular warehouse, they 
will send FOB*PU*RDC#. The order header warehouse becomes the warehouse cross referenced to 
FOB03 in RDC 1 and the ship via is changed to WC. 

Settings/Files affecting Inbound 850

• ISO setting- Use PO ETA date if > lead time

— Prior to this setting the date returned would automatically be the lesser of the ETA date and 
lead time date. This setting allows you to decide which you want. 

— Orders will use the back order date that is passed from ISO as the ATP date if ATP is turned 
on, otherwise ship date will be used.

• Table ARMMISCSET (SET 5) - option ATPRDCONLY - This flag is checked for lines that 
are created as backorders. If YES, and the customer is an RDC/SSC customer, then we continue 
to use the Back order date returned from ISO. If the customer is not an RDC/SSC customer, the 
back order date from ISO is skipped and the detail line ship date will be the standard ship date. If 
NO, then we use the back order date from ISO.

• Interwarehouse Transfer Times (DEL 4)- The number of days from this file are added if the 
line is affected by an interwarehouse transfer.

Routes File - The number of days from the routes file are not added to the detail line Ship Date for 
back orders.

WCBYWHSE Table for Will Calls

Note: This table must be activated via the ARMMISCSET table. Refer to “SET 5 Tables” on page 
3- 8 for more information. 

The WCBYWHSE table allows assignment of a will call code to warehouses that do not use the 
default will call code of “WC”. This table is intended to address unique will call set-ups such as:

• Using unique shipvia codes to denote will calls by warehouse
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• Using truck routes to identify will calls

— In the “From” value enter a warehouse code. 

— In the “To” value enter the shipvia code used for will call orders and if applicable the truck 
route, run number, and stop associated with the ship via code. In the example shown above:

• The code for the CLE warehouse, WCCP55, uses the normal shipvia code for will calls 
“WC”. However, the Truck Route (CP) and Run Number (55) are added to make the code 
unique. If needed, a two character stop number can also be added, but likely will not be 
used. 

• The will call code for the IND warehouse, WI, denotes a unique shipvia code for a will call 
order. 

Note: The WCBYWHSE table is not needed if the warehouse uses the default shipvia code of 
“WC”. 

Will call information is included in EDI transmitted orders in two FOB segments. 

REF*TOC**W| WILL CALL MANSFIELD^
FOB*PU*ZZ*158^

• PU = FOB01 - designates the order as a pick-up or will call.

• 158 = FOB03 - RDC number of the pickup location. These RDC warehouse locations are created 
via the RDC Warehouse Cross Reference Table (menu option RDC 1). 
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PO Edits

Whenever purchase orders are processed, a PO Edit is automatically generated and placed in the spool 
file. The will call location will be found with the heading “Requested Routing Info”. 

If the will call location is found in the RDC Warehouse Cross Reference table, the warehouse is listed 
in the Requested Routing information.

The Ship Via and Truck Route information for the above PO Edit is shown on the order below. 
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If the will call location is not found, a warning message will appear. If this value is valid for your 
company, it must be added to the RDC Warehouse Cross Reference table (RDC-1).

The Ship Via and Truck Route information for the above PO Edit is shown on the order below.

Note: Since the location was not found, the Ship Via uses the default value of WC.

SET 5 Tables

• ARMMISCSET use this table to activate the WCBYWHSE Table for Will Calls. 

— If this switch is ON (YES), the system uses the WCBYWHSE table to find will call codes by 
warehouse tables and settings.

— If the switch is OFF (NO), then the system assigns only the standard code of “WC” for all will 
calls.
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• COMPSUPPRCOVR - Controls Supplier Price override in EDI Order Creation.

— If YES, override the Dancik unit price with the Supplier unit price.

— If NO, Supplier pricing is ignored.

— BEG09 = 'ZZ' will signify that supplier pricing is included on the order.

— PO112 = 'OT' will inform that a T-Price List number is included in PO113.

— SAC/CUR - These segments will be sent at the detail level as the component buyback and 
compensation fee amount information. Dancik pricing routines will still determine if there are 
any Price Allowances or Fund points to apply.

— A new value of “A” will be used for the Pricing Method if Supplier pricing is used.

• DEFORDHND - If Order handling code not passed in 850 it can be controlled by this table.

— *ALL states that all orders defaults to this OH value. In this case, *NONE does not contain 
default for *ALL.

— *DEFAULT states to use default values in either CUSTPREF or BILLTO. When this is true 
(*YES), then continue to check sequence of preferred default.

— *SEQ states the sequence in which to look for default first. In the example above, CUST-
PREF is looked at first before BILLTO file.

— When *CUSTPREF is chosen, then the *CUSTPREF from key states the order in which to 
read the file. Either by Account # first and Chain Code second.
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• AUTOSHIPTO - Includes a switch to turn off/on automatic ship to by warehouse.

• FMTORDIN - Default truck route and delivery dates

• APDEF - to get workstation ID

• 507FOB - maybe specific to home depot BOL message

• UMI - Unit of measure conversion

• PO870TRACK - Check if customer is turned on for PO status tracking

• ARMMISCSET - Used for Armstrong ATP process.

Segments in the 850 that Armstrong passes that control 
the order

• REF*ZV*1 to block the order (go to unprocessed)

• REF*1R with U, V or D. U & V are used to mark the order unusual and go to unprocessed.

• REF*PHC segment to set the order handling code for the order.

• For CCA compensation Armstrong will send component Buyback and Compensation Fees in the 
850 to allow Dancik to accumulate them into a unit price. Direct Retail (RT) Price is also sent 
when applicable.

• BEG09 = 'ZZ' will signify that supplier pricing is included on the order.

• PO112 = 'OT' will inform that a T-Price List number is included in PO113.

Note: T-Price List number is a future Armstrong enhancement not available with this release.

• SAC/CUR - These segments will be sent at the detail sub-line level as the component buyback 
and compensation fee amount information.
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Armstrong Pricing (Pricing for Customer 
Orders)

Armstrong pricing Examples 

• BUYING GRP -Pricing structure might be very accurate for example 16% on initiator but if there 
was a cut you can add an additional .45 per SY (% of profit + dollar amount per cut).  The com-
pensation for invoices like this are easy to reconcile.

• RDC PRICING - There are too many variables to guess at the pricing for the National Accounts 
so a Distributor might put a static % of profit to get close.

• CCA GROUP PRICING - The Distributor is paid a % based on Armstrong's % of profit. Arm-
strong still tells the distributor what they will pay (what to charge) but the Distributor doesn't 
know how much they are going to be getting for it. The need to reconcile these is greater because 
they need to know that they are not losing money.    There is a project being scheduled that will 
update the invoice they are paying so they can reconcile

Non RDC compensation:

Armstrong will send component Buyback and Compensation Fees in the 850 to allow Dancik to 
accumulate them into a unit price. Direct Retail (RT) Price is also sent when applicable. 

Note: An order line will not have supplier pricing if 1) the order is entered manually, 2) the order 
lines that came in via EDI are cancelled and rekeyed, 3) the price is changed on the order 
line by CSR.

• BEG09 = 'ZZ' will signify that supplier pricing is included on the order.

• PO112 = 'OT' will inform that a T-Price List number is included in PO113.

Note: T-Price List number is a future Armstrong enhancement not available with this release.

• SAC/CUR - These segments will be sent at the detail sub-line level as the component buyback 
and compensation fee amount information.

The settings that control the downloaded price from Armstrong are in the SET 5 table 
ARMMISCSET.

• COMPSUPPRCOVR - Controls Supplier Price override in EDI Order Creation.

— If YES, override the Dancik unit price with the Supplier unit price.

— If NO, Supplier pricing is ignored.

Dancik pricing routines will determine if there are any Price Allowances or Fund points to apply.

The Supplier Pricing History is stored in a file called SUPPPRCF. This file is keyed by Order 
reference number, Line number, and compensation fee code. This file is used in the Supplier Pricing 
& Compensation Analysis function as well as future Phase II requirements.
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The Ship-to Automatch functionality considers the DBA of the alternate Ship-to first, if it is sent in 
the download. If it is matched, the account number of the DBA Bill-to is retained for use during 
salesperson assignment at time of Invoicing. If a Ship-to by DBA is not matched, then normal 
matching by address is performed. 

• If the DBA is invalid or multiple accounts are found, the order will be held in unprocessed.

• If the Ship-to by Address is invalid or multiple accounts are found, the order will be held in 
unprocessed.

A new informational message is used on the Inbound Order Edit to show Supplier Pricing is in use. It 
will appear directly above the item lines. In addition, an asterisk appears to the right of the price.

"*** SUPPLIER PRICING IN EFFECT ***

Order Inquiry

The Supplier unit price can be seen in Order Inquiry. 
Pricing method A is assigned when supplier pricing is applied.
Pricing allowances and Fund points will appear as normal.
A new option, Supplier Pricing & Compensation Analysis, has been inserted at the bottom of the 
F24 Order Inquiries & Utilities menu. 

This utility will display all component buyback and compensation fees that make up the supplier unit 
price for an order line. The Direct RT price and the T-Price List number will also be shown, if 
applicable. F-keys provide a method for switching between lines on an order and will also toggle 
between Unit Price and Extended Compensation modes. Both modes will show a net value of 
compensation minus discount.



Customer Orders

13

The following percentage-based fees are based on Direct RT price, if it is present. Otherwise, all fees 
are based on Buyback. (See page 3 for a list of all fee codes.)

• ZISS - In Store Service Fee

• ZLOG - Logistics Fee

It is important to note that all values seen on the Supplier Pricing & Compensation Analysis screen 
are values sent from Armstrong. The only calculations performed by Dancik are factor conversions 
for changes in Unit of Measure. Small variances may occur due to differences in a distributors 
packaging file and product standards set at Armstrong. If a particular fee appears without a value, it is 
likely that is how Armstrong sent it.
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Configuration for Outbound OST 
For every order that is for a billto account with a branch of RDC or a customer type of S* 

Close a truck Billto branch RDC or customer type S* 

• The customer preference file is setup by chain code. If you have an account setup in the customer 
preference file it will override the chain code entry.    Billto accounts with branch = RDC cannot 
have an entry in the customer preference file by account. If it does the inbound order from Arm-
strong sent via EDI will kickout. The customer preference file must have this setting set to O for 
order level ASN set on the 2nd page: “Does the customer require Order-level, Pallet-level or No 
ASNs?”

• The branch has to be cross referenced in ARMSUBC#S in SET 5 otherwise the segment contain-
ing the subcontractor number will be missing on the outbound OST.   Example: N9*WX*003

Armstong OSTs

For Home Depot, the FOB is cross referenced from the order to table ARMFOB in SET 5.

Next it checks the 507FOB table for the truck route. If the truck route on the order is found in this 
table then it passes CC to Armstrong as the FOB.

All shipments for Home Depot - except customer pickups - should go to Armstrong as CC on the 
OST. Including UPS. They handle the details in SAP.

The following is an explanation about how this is handled.

When the OST is sent to Armstrong the FOB code on the order is cross referenced to a PP or CC code 
in SET 5 table ARMFOB.  If the order is for a customer with chain code THD then table 507FOB is 
checked. If the truck route on the order is setup in this 507FOB table then the order is sent as CC.  So 
per Armstrong's requirement all Home Depot orders (except pickups) will have a truck route that is 
setup in 

To tell if an OST has been exported to Armstrong for a particular order do the following:

• Go into order inquiry for that order number (Menu = ORD 11) 

• Press F12 for shipping
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• Press F12 for Manifest 

• Press F11 for alternate view

This screen will say “ASN Transmitted” followed by a yes, no, or N/A. If it says N/A then an OST 
doesn't apply to this order based on the branch or billto settings.

If there are any orders that are at an S status but no OST was sent then you will not be able to run 
EOM until they are taken care of. Either send an OST manually or change the ship date to the next 
month. You can run RDC 21 to look for these orders.

To send an OST manually, menu RDC option 32.
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Outbound PO Acknowledgement
When Armstrong sends an order to the Distributor the system sends an 855 back to Armstrong 
automatically.

There are 3 conditions in which an 855 is sent.

1. An inbound order comes in and automatically gets processed.

2. An inbound order comes in and goes to the unprocessed file.

3. An order that came in via EDI and went to the unprocessed file gets processed.

When an order comes in, a record is written to file ARMORDDTA. This file is checked to determine 
whether or not to send an 855 at all. 

Data Area SBMACKUOR must be turned set to “Y” in order to have 855s sent for orders that came in 
via EDI, went to the unprocessed order file and are now being released.    
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Chapter 4 Compensation and Rebates

“Configuration for Outbound Credits to Armstrong” on page 4- 1

“Configuration for AR Account Posting for Compensation” on page 4- 7

“Configuration for Sales Extract” on page 4- 24

“Configuration for Inbound Rebates” on page 4- 35

Configuration for Outbound Credits to 
Armstrong

Distributors Credits from the RDC to Armstrong gives RDC's ability to send Armstrong Credit 
invoices. Only credits that are coded as 'Return to Stock' N will be transmitted to Armstrong. The 
Credits are extracted and compiled in two (2) different manners. The first being a manual extraction 
initiated by a command and the other being a process initiated from within the Night Job process.

• EXPBARMCR - Nightly Job
• CALL EXPBARMCR2 - Manual Submission command

Tables setup in SET 5 

• xxxCUST# - Customer Cross Reference table
• xxxITEM# - Item Cross Reference table
• ARMNA#S - Armstrong National Accounts Cross Ref table
• xxxBTOMIT - Manufacturer Bill To omit table
• FMTBTOMIT - General Bill To omit table
• GENFOB - General Freight Of Bill Cross Ref table

xxxCUST# table for Account Cross Reference Table 

The “FROM” field consist of the Bill To Account and the “TO” field consist of the Store Number 
being serviced. This table is used only if the account does not exist in the RDCCUSTX table from the 
RDC menu option 2.
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xxxITEM# cross reference table 

This table is used only if the item is not found in the RDC Item Cross Reference Table from the RDC 
menu option 3 (below).
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ARMNA#S

Armstrong National Accounts reference table - is entered with the “FROM” field as the Bill To 
account number and the “TO” field with the NA# or CRA# that pertains to the RDC# and the 4 digit 
store number entered as below example shows.
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FMTBTOMIT and xxxBTOMIT 

are used to define Bill To Accounts to be omitted.   The “FROM” field consist of the three character 
manufacturer and the Bill To account number. The “TO” field simply consist of the word “OMIT”. 
Note that the xxxBTOMIT table is for supplier specific only where the FMTBTOMIT is for all.

GENFOB 

EDI Shipping Method of Payment - The “FROM” field consist of FOB codes used in Dancik system 
and the “TO” field consist of the corresponding X12 FOB standard codes.
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F6 lines on an invoice gets passed on the outbound credit. Although there are 50 characters on the line 
only 30 get passed in the 810 in a REF*TOC segment.

Manually Submitting the Distributor Credits SSC 810 via 
the EXPBARMCR2 Command

The manual method, referred to as the On-Demand method, is executed simply by typing the 
following command on a command line and press [ENTER] to continue; CALL EXPBARMCR2. The 
following screen is displayed:
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The entries on this screen are based on the requirements of your sales extraction. When extracting 
history, yesterdays or today's invoices, the entries above will change. It is uncommon for this 
command to be utilized for today's invoices since they are normally extracted as a part of the 
distributor's night jobs. Distributors will normally utilize this to resend sales for a specific date, 
invoice or resending the prior nights invoices due to errors having been corrected.

Resending Sales History by a Date Range

1. Enter the date range as required by the prompt screen. Enter the “From” date (beginning or start-
ing date) in the required MMDDYY format.

2. Enter the “To” date (ending date) in the required MMDDYY format. Note: Date range can be for 
a single day or a range. If for a single date, the date must be entered in the “From” and “To” 
parameters.

3. Invoice Range is not required when utilizing a date range.

4. Enter the applicable manufacturer code or codes that pertain to the Armstrong Wood Products 
sales. Typically would be “ARM”. Only those that you use are required and if your manufacturer 
codes are different, use those.

5. Data Source shall be *HISTORY.

6. Create Data File shall be *YES. If you use *NO, you will receive an edit report only. No data will 
be compiled and formatted.

7. Submit job shall be *YES. You want this to run in a batch environment, not interactively. This 
will cause resource problems on your system.

Resending Distributor Credits based on an Invoice 
Range

Follow the instructions given utilizing the invoice range versus the date range.

Resending Distributor Credits from Yesterday

The Date Range and Invoice Range are not required. These parameters can remain blank and should 
remain blank. Follow the instructions above from Step 4 onwards. In the Data Source parameter enter 
*YESTERDAY.

The above set of instructions are the more frequent methods used to resend the sales. It is not 
uncommon that a distributor will need to resend the prior days sales due to errors reported in the edit 
report.
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Configuration for AR Account Posting for 
Compensation

Direct Retail Compensation processes will run for accounts with S* customer types.    Armstrong is 
supplying pricing for these accounts in the order download. The RDC accounts (accounts where 
branch = RDC) pricing will continue to be maintained by the distributor, usually as base cost.

For the SSCs Armstrong will send pricing on the order download to the distributor so that the 
distributor knows what the compensation for the order will be. The distributor will be able to see a 
breakdown of the pricing by fees. 

Configuration for invoicing and remittance/cash application is set by buying group using SET 5 
tables.

With Direct Retail Compensation you now have the ability to have material and freight posted to 
separate AR ledgers. Set GL defaults and set variance percentages by buying group.

“Processes” on page 11

“Invoicing” on page 13

“Voucher Remittance” on page 14

“Reports and Inquiries” on page 16

“Compensation Fee Master Data” on page 22

Set-Up

SSC Compensation Configuration

This global table, ARMMISCSET, holds miscellaneous settings for all Armstrong processes. This 
table is setup in SET 5.
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Compensation entries valid for this table: 

Tables Based on Buying Groups

There are 2 tables that can be setup by buying group. These tables are also setup in SET 5 and control 
invoicing and cash application/remittance options. The table names for the buying group specific 
tables will start with the chain code that identifies the buying group.

On your system, replace the XXX with the chain code for the buying group that you are setting up. 
For example CCA might be a chain code. You would replace the XXX in the examples below with 
CCA.

From Value
Recommended Setting 
Where used 

Description

COMPDBAACCTOVR 

YES 

(Used during invoicing with 
NJ

Override accounts by DBA are stored file 
SUPPPRCF for orders downloaded by 
Armstrong. 

• Yes - check to see if there is a DBA 
account override and use for 
salesman assignment. 

• No - use the account number of the 
invoice when assigning the 
salesperson.

COMPPRCEXRPTINV 

YES 

(Used during invoicing with 
NJ)

• Yes - a report is produced with NJ 
showing orders that did not receive 
Armstrong’s pricing. 

• No - you can still run this report on 
demand using RDC 45.

COMPREMITDELVAROVR 

YES 

(Used during cash apply) 

• Yes - any overpayment is posted as 
an OA to the account in the chain 
code XXXSVCACT table. (It is 
assumed that any overage is due to 
freight) 

• No - any overpayment will be posted 
as an OA to account 099999.

COMPREMITNOINVOA 

YES 

(Used during cash apply) 

Yes means that when no invoice is found 
during cash apply the amount will be 
written to the AR Account ledger as an 
OA.

COMPSUPPRCOVR 

YES 

(Used during inbound 850 
order)

Yes means that if Armstrong sends 
pricing on the inbound 850 it will be used 
on the order. 
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Table XXXSVCACT

Table XXXSVCACT is used during invoicing and during cash apply. 

Below is the valid entry for this table.

“From Value” DELV FEE AR ACCOUNT - “To Value” billto account number 

During invoicing of an order for a billto for this chain code lines 9966 and 9967 are split onto a 
separate invoice and posted to the AR ledger for the billto declared here.

During cash apply if a variance amount is to be applied with an OA it will be applied to this billto 
accounts AR ledger. 

Table XXX820XREF

This table, xxx820XREF - Remittance Processing Options (in SET 5) is consulted when applying 
payments to the customer’s ledger. 

From Values To Values

GL DFT ACCOUNT Five character GL account number to apply variances to.

GL DFT BRANCH Three character branch code to apply variances to.

GL DFT CCTR Three character cost center code to apply variances to.
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System Wide setting Compensation and Cash Application Controls 
(RDC 34)

If a XXX820XREF table does not exist for a chain code (the XXX in the Table title), the options 
under the System Wide setting Compensation and Cash Application Controls (menu option RDC 34) 
are used.

Note: The settings in the middle of the screen, as noted above, are disabled and have no effect on 
cash application. 

PARTIAL PAY Should underages be marked as partial-pay? 

• Y means that an underpayment will be marked as PP

• N means that an underpayment will be marked as PF.

• An overage/underage balance will post to variance account 
on miscellaneous cash.

PARTIAL PAY DISP CD: Dispute code to assign to partial pay. Valid values found in 
DISPUTE file.

* - means no dispute code is assigned. This is only valid when the 
above setting is Y.

VARIANCE CHECK Perform a variance tolerance check.

Y means that if the amount that Armstrong paid does not exactly 
match the open balance then check the variance percent to see if 
the difference is within the percent declared. If it is, then it will 
mark the invoice PF with the difference being written off of 
discount.

VARIANCE PCT  Default percentage, right-justified, leading zeros required. 
(Example 00300 is 3%)

From Values To Values
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Processes

Inbound EDI 850 Order Creation

Armstrong sends component buyback and compensation fees in the 850 to be accumulated into the 
unit price. (See Configuration for EDI Inbound orders from Armstrong for details on how pricing data 
is passed in the 850).

The inbound order edit displays the message *** SUPPLIER PRICING IN EFFECT ***.

If Armstrong pricing from the 850 was used then the pricing method on the order line will be A.

Note: To accumulate statistics on this pricing method A must be added to the Classifications 
Codes File (FIL 19).

The pricing detail can be viewed from Order inquiry using F24.

This utility displays all component buyback and compensation fees that make up the supplier unit 
price for an order line. The Direct RT price and the T-Price List number are also shown, if applicable. 
Use the F1 and F2 function keys to switch between lines on an order. 
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The F9 function key allows you to toggle between Unit Price and Extended Compensation modes. 
Both modes show a net value of compensation minus discount.

Press F9 to display the Extended Compensation mode. 

The following percentage-based fees are based on Direct RT price, if it is present. Otherwise, all fees 
are based on Buyback. 
• ZISS - In Store Service Fee
• ZLOG - Logistics Fee

It is important to note that all values seen on the Supplier Pricing & Compensation Analysis screen 
are values sent from Armstrong. The only calculations performed by Dancik are factor conversions 
for changes in Unit of Measure. Small variances may occur due to differences in a distributors 
packaging file and product standards set at Armstrong. If a particular fee appears without a value, it is 
likely that is how Armstrong sent it.
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Shipto Automatch

The Shipto Automatch functionality has been enhanced to consider the DBA of the alternate Shipto 
first, if sent in the download.

• If matched, the account number of the DBA Billto is retained for use during salesperson 
assignment at time of invoicing.

• If a shipto by DBA is not matched, then normal matching by address is performed.

• If the DBA is invalid or multiple accounts are found, the order will be held in unprocessed.

• If the shipto by address is invalid or multiple accounts are found the order will be held in 
unprocessed.

Invoicing

If you invoice an order that is for a chain code that you configured to put delivery charge/minimum 
order charge on a separate account then if lines 9966 and 9967 are either entered on the order or 
generated during NJ these lines will be split onto a separate invoice.   This invoice will use the same 
billto account as the orders being billed. Night jobs will post this invoice to AR account set in the 
Billto file. 

The account number that displays at the top left of each invoice is the AR ledger that the invoice 
posted to. On the freight invoices line 9966 will read Delivery Charges. Line 9967 will carry the text 
from the minimum order charges file.
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Voucher Remittance

If chain specific tables are not found in SET 5 then RDC 34 Cash Application Defaults for Armstrong 
Compensation Calculation is used for default account, branch and cost center.

Steps to process, edit and post remittance from Armstrong for SSC business.

1. RDC 33 

Enter option 6 beside a member to process Servicing Subcontractor Payments. Doing this will move 
the payments to the workstation that you are on. This is the equivalent of entering the payments via 
AR option 1.   This also creates the Cash Apply report.

2. RDC 42

This option is the equivalent of running AR 2 to print an edit of the payments on your workstation. 
RDC 42 was created to allow multiple payments on the same invoice in the same batch. It is 
important that you use RDC 42 instead of AR 2 to edit the remittances.

3. RDC 43

This option is the equivalent of running AR 3 to post the payments on your workstation. RDC 43 was 
created to allow multiple payments to be posted to the same invoice in the same batch. It is important 
that you use RDC 43 instead of AR 3 to post the remittances.

Variances

The following examples are intended to demonstrate how the system handles payment variances on 
both material and freight invoices. 

Material Invoice

Assumptions for this example:

• Invoice 123456 is a 2-line material invoice for $90.00.

• Invoice Billto account is chain CCA and resolves to AR override account 89800 (OVF Bill-to 
A/R override for CCA Chain code accounts).

• G/L Account 12345 is the material variance account.

• Payment variance is 5%
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Remittance Examples

• Underpayment outside the variance - Invoice 123456 remitted short at $83.00. Variance of 
$7.00 is outside the allowed tolerance. Cash applied as $83.00 partial-pay.

• Underpayment within the variance - Invoice 123456 remitted short at $88.00. Variance of 
$2.00 is within the allowed tolerance. Cash applied as $90.00 paid-in-full, with a $2.00 credit to 
variance (negative amount).

• Invoice Paid in Full (correct amount) - Invoice 123456 remitted at $90.00. Cash applied as 
$90.00 paid-in-full.

• Overpayment within the variance - Invoice 123456 remitted over at $93.00. Variance of $3.00 
is within the allowed tolerance. Cash applied as $90.00 paid-in-full, with a $3.00 debit to variance 
(positive amount).

• Overpayment outside of the variance - Invoice 123456 remitted over at $97.00. Variance of 
$7.00 is outside the allowed tolerance. Cash applied as $90.00 paid-in-full, with $7.00 going On-
Account to 89800 (Account 89800 is specified by chain code in the XXSVCACT table).

Freight Invoice

Assumptions for this example:

• Invoice 123457 is a delivery charge invoice for $68.50.

• Invoice 123458 is another material invoice for the same customer shipped the same day.

• Invoice Billto account is chain CCA and resolves to delivery charge A/R override account 17600 
(OVF Servicing acct A/R override for CCA Chain code accounts via Xref table).

• G/L Account 56789 is the freight variance account.
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Remittance Examples

• Overpayment within Variance - Material Invoice 123456 is remitted. The delivery charge 
portion of the remittance is $66.00. Variance of $2.50 is within the allowed tolerance. Cash 
applied to Invoice 123457 as $68.50 paid-in-full, with a $2.50 credit to variance.

• Second Freight Invoice is remitted - Invoice 123458 is remitted. The delivery charge portion of 
the remittance is $2.50. There is no open AR on which to apply the cash. Cash written to as a 
$2.50 debit to variance.

Reports and Inquiries

Supplier Pricing and Compensation Analysis Screen

To access this screen press F24 from within Order Inquiry. This utility displays all component 
buyback and compensation fees that make up the supplier unit price for an order line.
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Salesperson Update Edit

This report is generated during night jobs. A new exception indicator (*) is used on the Salesperson 
Update Edit to show a DBA Account override is in use. It will appear directly to the right of the 
account number.    * = DBA Acct# Override. 

Supplier Price Exception Report

This report is run with invoicing during night jobs. Since orders are downloaded with pricing directly 
from Armstrong, orders that are manually entered can have a different pricing. This report identifies 
those manually entered order lines that do not have Armstrong supplier pricing.

RDC Compensation Voucher Report

This report is generated when vouchers are downloaded from Armstrong. The report is sorted by 
Chain code then drop number. Compensation and delivery charges are sub-totalled by drop. 
Compensation is also totaled by chain code and customer type. 

Voucher report is sorted by branch but its not billto branch value.  It originates from the program and 
relates to one of the 3 business categories below.

Branch data does not refer to a Dancik branch. Branch data in this case is a logical split of the types of 
customer:

• RDC - RDC/ASA business - Lowes and Home Depot
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• S* - Servicing Subcontractor business - CCA, Sherwin Williams

• DIR - Direct shipments

Note: Credits/adjustments are not included in the EDI download. They should be on the weekly 
voucher detail report.

Voucher Delivery Fee Summary Report

This report is generated when vouchers are downloaded from Armstrong. It is sorted by Branch then 
Chain code.
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Cash Apply Report

This report is generated by RDC 33 processing. It prints remittance totals that correspond to the 
deposit from Armstrong. The payments not applied are also printed. This total will gather the cash 
included in the Armstrong deposit but not included in the cash edit. If the Amount Not Applied is 
blank, that signifies that there were no problems finding an invoice in which to apply cash. If an 
amount is shown, that is the amount not applied to any invoice.

Note: The System Table ARMMISCSET contains settings that control how transactions are posted 
and therefore how they display on the Cash Apply report. For example, the table setting 
COMPREMITNOINVOA allows you to post remittances with no invoices to an OA account 
or to drop them from the cash edit. For more information refer to, “System Table (SET 5) 
ARMMISCSET” on page 7.
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X by Y Compensation analysis (RDC 44)

This is an on demand report access from menu RDC option 44. It allows you to compare the 
Armstrong payment information sent via vouchers (810) and remittances (820) against the invoice 
data. The report supports both sales and remittance analysis. DIR transactions are included on a 
supplemental report which can be requested in the xbyy report options. We recommend that this 
report be run with the X parameter set to chain and the Y set to account. Entries on the report that say 
“No record found” were most likely entered manually and used Dancik pricing. 

In the example report shown below:

• There are two variances (6.573 and 6.656) between what Armstrong paid for freight and what 
they were invoiced. 

• Entries with “No record found” were probably entered manually and used Dancik pricing. The 
pricing method code for this type of orders is “R”. A pricing method code of “A” signifies that the 
pricing data come via EDI. 
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Direct Sales Report

The direct report program code is integrated into the X by Y Comp report. The direct report is a 
second spooled file report within the option. This following screen is part of the X by Y report 
generation process.

Notes about the Direct Sales Report

• The Direct Sales Report sorts by chain code and account only. This means that the only 
parameters brought over from the main X by Y report are the chain code and account. 

• You can limit the reoprt to an account or chain on the first X by Y selection screen, or select 
specific values when selecting either field as an X or Y option.

• The report is given a _DIR designation. For example, T6CMPSLS_DIR. 
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• The report tries to match the DBA information with the chain code. The DBA information is 
stored in the Billto File. 

• Any accounts that cannot be resolved to the Billto file will have a chain code of ZZZ assigned and 
will appear at the bottom of the report with the account name provided on the direct voucher.  The 
full name and address are included on the Excel output.

• A salesperson code of ZZZ idicates that the salesperson could not be validated. Some reasons for 
this might be an invalid item or invalid account. 

Compensation Fee Master Data

Compensation Fee master data is kept in file COMPFEE. These codes are broken down into three 
types - Buyback, Compensation, and Direct Retail. Buyback and Compensation are used to determine 
Supplier pricing. Direct fees are informational only. Any additions or changes to this data will have to 
be addressed manually until a future project to automate a download process is completed.

Code  Description  Type

ZA86   AFP Wood Material Buyback F   B - Buyback

ZBB1   RDC Sheet Material Buyback T B

ZBB2   RDC Tile Material Buyback T    B

ZBB3   AFP Wood Material Buyback T    B

ZM30   RDC Tile Material Buyback F   B

ZM31   RDC Sheet Material Buyback F B

ZM38 Cash Discount Buyback %       B

ZCUT Cut Fee             C - Compensation

ZFT5 FO Freight Inbound         C

ZFTN   SSC Energy Surcharge C

ZISS In Store Service Fee C

ZLOG Logistics Fee       C
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ZSEP Merchandising Assist Fee   C

PB00 Price (Gross)             D - Direct Retail

PN00 Price (Net)               D

ZCR1   Direct Ceramic              D

ZDD2 DS Deviated Sht Loc    D

ZDD4   DS Deviated Oth Loc      D

ZDD5 DS Special Price Lst D

ZDD7   Direct % Discount Loc     D

ZDD9 Direct Qty Disc Loc     D

ZDRP  Direct Drop/Disc          D

ZHI1   Direct HWD IMA         D

ZHT1   Direct HWD Trim          D

ZHW2   Direct Hardwood Loc        D

ZIM1 Direct IMA             D

ZLM2   Direct Laminate Loc       D

ZOFF Direct Offgoods              D

ZSC4   Direct Com Sheet Loc     D

ZSR2   Direct Res Sheet Loc  D

ZTC4 Direct Com Tile Loc    D

ZTC6 Direct Com LVT Loc  D

ZTR2   Direct Res Tile Loc  D

Code  Description  Type
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Configuration for Sales Extract
This process includes the “Send” of the data, and an X by Y for WTR Sales report that is generated 
based on the sales sent to Armstrong. In order to insure the report matches the data that is sent to 
Armstrong, the following guidelines must be met.

Execute the X by Y gross profit report by typing WTRGP on a command line

 Execute the X by Y comparative analysis report from the attn menu, under Report menu WTR Gross 
Profit)

Omit Table Set-up

The Following OMIT Tables are used only for the X by Y for WTR Sales Report and for the 
Manufacturers Sales Tape Data sent to Armstrong. The “FMT” prefix for each table entry is ARM for 
Armstrong.

FMTBTOMIT - Bill To Omit table 

Used to omit sales data based on the Bill To account number. Set up employees with a Bill-To 
number, Armstrong's Bill-To Number, or any other Bill-To account numbers you need to exclude 
from the sales data send. The sample below will exclude Bill-To for 000099 for Armstrong, 000100 
for employee Sam Smith, 000101 for employee Janet Jones, etc.)

FMTCTOMIT - Customer Type Omit table 

Used to omit sales data based on customer type. Set up the customer type in the customer master 
records for groups of customers that need to be excluded. An example of this is to assign customer 
type ARMNA for national accounts in the omit table and update the customer records for all of your 
national accounts (Sears, Home Depot, Lowes, Sherwin Williams, etc.) with customer type NA.

• Set up your customer records for employees with customer type EM and update the omit table 
with Customer Type ARMEM. 

• Set up your other wholesale distributors customer records with Customer type OD or DW (or 
whatever code you find meaningful) and update the omit table with Customer Type ARMOD 
or ARMWD or ARMxx (where “xx” is the code you have assigned to other wholesale distrib-
utors). 
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• Set up your RDC customer records with Customer Type RD and update the omit table with 
Customer Type ARMRD.

The sample below excludes Customer types for Armstrong.

 

FMTI1OMIT - Item Class 1 Omit table 

You can use either Item Class 1 or Item Class 2 to do the same type of exclusion. This gives you the 
flexibility to use each item class for a different purpose.

Set up the Item Class Type 1 in the item master records for groups of items that need to be excluded. 
An example of this is to set up your sample items in the item master with Item Class 1 “SM” and 
update the Item Class 1 Omit Table with ARMSM. Set up your display items in the item master with 
Item Class 1 “DS” and update the Item Class 1 Omit Table with ARMDS.

The sample below excludes Item Class 1 for Armstrong. 

FMTI2OMIT - Item Class 2 Omit table 

You can use either Item Class 1 or Item Class 2 to do the same type of exclusion. This gives you the 
flexibility to use each item class for a different purpose.

Set up the Item Class Type 2 in the item master records for groups of items that need to be excluded. 
An example of this is to set up your sample items in the item master with Item Class 1 “SM” and 
update the Item Class 1 Omit Table with ARMSM. Set up your display items in the item master with 
Item Class 1 “DS” and update the Item Class 1 Omit Table with ARMDS.

The sample below excludes Item Class 2 for Armstrong.) 
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FMTMPOMIT - Marketing Program Omit table

Used to omit sales data based on marketing programs. The Marketing Program will automatically be 
updated in the sales record, based on the promo and customer it is assigned to. The only set up you 
will need to do is to update the Marketing Program Omit table with the marketing programs that need 
to be excluded. An example of this: If your “National America” marketing program needs to be 
excluded, and it is set up in your Marketing Program File as “NAA” you will update the Marketing 
Program Omit Table with ARMNAA. You may also have other Marketing Programs that need to be 
excluded, for example your marketing program for “National Canada” you have coded as NAC. 
Update the Marketing Plan Omit table with ARMNAC.

The sample below omits Marketing Program NAA and NAC for Armstrong.

FMTPLOMIT - Product Line and Process Format ID Omit Table 

(The sample below will Product lines CA3, S10, and SSS for Armstrong.) This table is not widely 
used for the WTR Omit purposes, but can be used for samples and displays that are coded as a specific 
Product Line, for supplies that are coded with a specific product line, etc.

Set up the Product Line in the item master records for groups of items that need to be excluded. An 
example of this is to set up your supplies items in the item master with Product Line “SSS” and update 
the Product Line Omit Table with ARMARMSSS. You can also set up additional product lines “S10, 
CA3, etc.” as well. 
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Information You Should not Send

You should NOT send the following data. The method for this exclusion is indicated next to each type 
to exclude:

• Cutting charges - miscellaneous charge Automatically excluded - no set up required

• Freight charges - miscellaneous charge Automatically excluded - no set up required

• Shipping charges - miscellaneous charge Automatically excluded - no set up required

• Handling charges - miscellaneous charge Automatically excluded - no set up required

• Pricing adjustments - miscellaneous charge Automatically excluded - no set up required

• No charges - miscellaneous charge Automatically excluded - no set up required

• Back orders - miscellaneous charge Automatically excluded - no set up required

• Restock charges - miscellaneous charge Automatically excluded - no set up required

• Taxes - miscellaneous charge Automatically excluded - no set up required

• Samples, displays, and Inset data Set up in Item Class 1 or 2 OMIT Table

or FMTI1OMIT item class 1 

or FMTI2OMIT item class 2

or set up in Product Line OMIT table FMTPLOMIT

• Invoices where Armstrong is the sold-to Set up in Bill To OMIT Table FMTBTOMIT

• Invoices with zero quantities/amounts Automatically excluded - no set up required

• Branch = RDCAutomatically excludes certain 
National Accounts. Others will need to be set up 
using the Customer Type Omit table

• Credits (return to Stock “N”) Automatically excluded - no set up required

• Sales to other wholesaler/distributor Set up in Customer Type or Bill To OMIT Table

FMTBTOMIT Bill To

FMTCTOMIT Customer Type

• Employee purchases Set up in Customer Type or Bill To OMIT Table
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FMTBTOMIT Bill To

orFMTCTOMIT Customer Type

• Only send credit memos for products returned to wholesaler/distributor inventory. They are to be 
identified as a negative quantity in the low order position of the product bill quantity (Product Bill 
Quantity (32-38)) field in the F record. (See technical requirements for details.) 

Notes about the Omit Tables 

• The Details of the Automatic Omits to exclude data are as follows:

— Omit if not a detail record

— Omit if it is a Purchasing/Transfer Account (00002)

— Omit Miscellaneous Items

— Omit Zero Quantity Shipped 

— Omit if Item Extended Price is zero 

— Omit Credits not being returned to stock - That is, the shipped quantity is negative and return 
to stock is “N”

— Omit Branch RDC - This will only omit certain National Accounts (Home Depot, Lowes, 
Sears, etc.) that are predefined by Armstrong. All other National Accounts will need to be set 
up in the Omit Tables.

— Omit Marketing Programs - The Marketing programs are in the BIll-To file (when accessing 
it from the system, you use the F14 key when you are in Bill-To Inquiry/File Maintenance). 
The Marketing Program codes are set up in the Classifications code file.

• In Night Jobs via GENTRAN, zero $ items create an error and general message that no “T” 
(Total) record exists because of the zero $ value on the Manufacturers Sales Tape Report. This 
does NOT stop processing. On the Night Job Manufacturers Sales Tape report on the right side 
you will see a message saying these will not be transmitted. This DOES NOT prevent the other 
data from being sent. Only these zero $ records are not sent (which they should not be). As long as 
there are no errors on the LAST PAGE of the report, everything is OK. You should always check 
GENTRAN to make sure your data was acknowledged by Armstrong. IF processing stopped and 
data was not sent, you will see “*Processing Stopped” and in column 1 of the customer name 
there will be an * (asterisk) in the first position of the record that stopped the processing. You 
need to fix that record and rerun the job to send the data.

Note: In summary, your Manufacturers Sales Tape report will print zero $ line items, but these 
will NOT be sent to Armstrong.

• While we cannot mandate how you set up the Omit tables for this process, we will highly recom-
mend using the following logic in order to insure the appropriate data is excluded and that no 
other processes are affected by the way you have set up the Omit Tables for this purpose.

— Sample and Display Data - Set up using Item Class 1 or Item Class 2 (FMTI1OMIT or 
FMTI2OMIT) Omit tables or Product Line (FMTPLOMIT) tables
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Note: You will need to include all things related to samples and displays (such as literature, 
chain sets, etc.), as well as insets (like for basketball courts), in the omit tables. These 
are items that are exclusions in the WTR Sales Data.

—  Employee Purchases - Set your employees up as Customer type “EM” and enter this in your 
FMTCTOMIT table.

—  Sales to Other Wholesalers/Distributors - Set these customers up as Customer type “OD” and 
enter this in your FMTCTOMIT table.

—  Special Marketing programs - Set these up in the FMTMPOMIT table.

—  Invoices where Armstrong is the sold-to - Set the Armstrong account up in the FMTBTOMIT

• In order to insure that your report will have the appropriate data omitted, you must use the follow-
ing selections when submitting it:

— Select to run the report within a range of dates by using option R

— Enter the “Analyze Dates from and to date range 

— Select to use the Ship Date Range (Shp Dt X)

— Enter your company number, if desired

— Enter ONLY ARM in the first field of the Manufacturer#s parameter

• DO NOT enter any other selections in the other fields (Account #s, Supplier#s, Branch#s, Sales-
person#s, Warehouse#s, Product Lines, Marketing programs, Display Types, Item Classes, Cost 
Centers) If you enter parameters into any of these fields, your report may not reflect the data that 
is on the manufacturers sales tape. Please see the example below:
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• PLEASE NOTE: There will always be discrepancies between the Manufacturers Sales Tape 
Report and the new X by Y WTR Sales Gross Profit Report if an order has a ship date that is dif-
ferent than the invoice date, and the invoice date is not within the “Ship Date Range” parameter 
entered on the X by Y WTR Sales Gross Profit Report.

Reason - We have found the biggest issues in this area to be around customer pickup where the 
order is left with the original ship date assigned and the date is never updated when the order actu-
ally ships and is invoiced. As far as the system knows, the original (incorrect) ship date is the true 
ship date. It is recommended that you update the ship date to be the actual date the item was 
shipped in the case of customer pickup

Additional Set-up Tables

ARMMFGWTR 

Default manufacturer definition. This table will be used to pre-define manufacturer to be used to 
avoid hard coded manufacturers within the program. Each RDC will be able to configure their own 
default manufacturers. Note that the *FMT in the “TO” field indicates the report format name.
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FMTMPSEL 

Marketing Program Selection Table: The entries in this table are based on the manufacturer code or 
codes entered via the EXPAWPWI2 command. This table controls the invoice selection based on 
specific marketing programs. This table is not required to extract invoices but a distributor may want 
to report specific products by the marketing program code. In the “From” column you will make an 
entry with a value equal to the applicable manufacturer code concatenated with the marketing 
program. The 'To' column may contain the resulting value that is passed to the manufacturer to 
identify the marketing program. 

FMTMFSEL 

Manufacturer Code and Format Selection Cross Reference Table: This is a unique code identifying 
the process and the specific manufacturer receiving the sales. This allows a distributor to utilize 
multiple manufacturer codes for a specific manufacturer. For the purposes of AWP WTR Sales, the 
cross reference value utilized is 'AWP'. The 'From' column shall contain the manufacturer code 
utilized to extract the invoices. These manufacturer codes range from 'BRU' to 'HAR' to 'ROB' but 
vary from distributor to distributor. The 'To' column should contain the value 'AWP'.
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Note: The above is an example of the table and reflects other entries utilized in the Dancik Enter-
prise System (DES). You will note there are two entries, 'AOT' and 'ARM' in the 'From' col-
umn and a value of 'ARM' in the 'To' column. The value in the 'To' column is referred to as 
the 'FORMAT' entry.

FMTSLSERR 

Controls the processing of sales should an error occur during the extraction process. Under normal 
circumstances when sales data is being extracted, the process will prevent sales from being sent to a 
manufacturer if an error condition is issued. Some distributors prefer that their sales be sent rather 
than be delayed. This table entry controls that condition. If the table exists and the proper entry is 
made, the process will send sales data to the manufacturer even when an error condition is 
experienced. The edit report will reflect the sales data causing the error but the good sales data will be 
sent regardless. It is the responsibility of the distributor reporting the sales to correct the invoices in 
error and then resend that data manually one invoice at a time.
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Rules for Reporting

Note: The following information was provided by Steve Kreider and is what Armstrong's guide-
lines for the type of data the distributor should and should not send:

CUSTOMERS -- Distributor reported sales should only include Traditional accounts and FNA 
accounts billed by the Distributor.   The complete product list and product hierarchy is shown on the 
attached file tab named “Lines to Report”.

PROMO FILES - Armstrong has different rebate programs, such as Competitive Pricing and STP. 
Enter C or S to identify them. If the Subtype is anything else the promo code will not transmit and the 
invoice will be rejected. 

— Subtype C would transmit like this - REF*ZZ*C REF*AU*59422 your promo has to have 
sub-type = C. 

— Subtype S would transmit like this - REF*ZZ*S REF*AU*59422 

EXCLUDE: RDC sales, sales to Armstrong, sales to other Armstrong Distributors, sales to FNA 
direct bill accounts like Sherwin Williams, Sears and 84 Lbr and Employee sales.   * * Please note: 
You are given credit for the direct bill FNA sales as part of your traditional business, but since 
Armstrong invoices the customer we have all those sales numbers and pull them only from our data. 
Armstrong expects that direct bill FNA sales are not in the distributor traditional sales figures reported 
via your X by Y. 

Note: If there are invoices for an FNA account for which the distributor billed the customer then 
that is considered a traditional sale and should be included in your X by Y. In this case 
Armstrong is not be the sold-to.

PRODUCTS -- Distributor reported product sales should only include Armstrong product invoices 
and product return-to-stock credit transactions. 

EXCLUDE: Billings for samples, fees, cutting charges, price adjustments, displays, insets, etc.

DETAILED DOCUMENTATION -- All of the types of sales to be omitted or included are 
documented in the “Armstrong Wholesaler / Distributor Invoice Entry Procedures” document, 
commonly called the “Red Book”.

STREAMLINED REQUIREMENTS - Report should be run omitting the following:

• Any sales where Armstrong is the sold-to (includes RDC, FNA direct bill, etc.)
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• Sales to other distributors.

Manually Submitting the Sales Reporting via the EXPAWPWI2 
Command

The manual method, referred to as the On-Demand method, is executed simply by typing the 
following command on a command line and press [ENTER] to continue; EXPAWPWI2. The 
following screen will be displayed:

The entries on this screen are based on the requirements of your sales extraction. When extracting 
history, yesterdays or today's invoices, the entries above shall change. It is uncommon for this 
command to be utilized for today's invoices since they are normally extracted as a part of the 
distributors night jobs. Distributors will normally utilize this to resend sales for a specific date, 
invoice or resending the prior nights invoices due to errors having been corrected.

Resending Sales History by a Date Range.

1. Enter the date range as required by the prompt screen. Enter the “From” date (beginning or start-
ing date) in the required MMDDYY format.

2. Enter the “To” date (ending date) in the required MMDDYY format.
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Note: Date range can be for a single day or a range. If for a single date, the date must be 
entered in the “From” and “To” parameters.

3. Invoice Range is not required when utilizing a date range.

4. Enter the applicable manufacturer code or codes that pertain to the Armstrong Wood Products 
sales. These manufacturers are retrieved from the default ARMMFGWTR table entries. The more 
common codes are “ARM - Armstrong”, “BRU - Bruce”, “HAR - Hart co”, “ROB - Robbins” and 
“CAP - Capella”. Only those that you use are required and if your manufacturer codes are 
different, use those.

5. Data Source shall be *HISTORY.

6. Create Data File shall be *YES. If you use *NO, you will receive an edit report only. No data will 
be compiled and formatted.

7. Submit job shall be *YES. You want this to run in a batch environment, not interactively. This 
will cause resource problems on your system.

Resending Sales History based on an Invoice Range

Follow the instructions given utilizing the invoice range versus the date range.

Resending Sales History from Yesterday

The Date Range and Invoice Range are not required.  These parameters can remain blank and should 
remain blank.  Follow the instructions above from Step 4 onwards.  In the Data Source parameter 
enter *YESTERDAY.

The above set of instructions are the more frequent methods used to resend the sales.  It is not 
uncommon that a distributor will need to resend the prior days sales due to errors reported in the edit 
report.

If a distributor has chosen to utilize the FMTSLSERR table entry and send sales even if errors occur, 
they will use this command to resend those specific invoices one invoice at a time.

The FMT omit/include tables are considered.

An invoice for an order that sent an OST should be omitted.

Configuration for Inbound Rebates
When the rebates come in from Armstrong the rebate reconciliation file is updated and a report is 
created. 

The processing control table can be accessed by typing EDICTL on a command line. 

This table must have format 81C by manufacturer set to P for process in order to have the invoice in 
AP 18 be marked as paid when the rebate comes in.

The print control table can be accessed by typing EDIPRT on a command line.
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The reports will print to the outq assigned to function SCP/STP Credits.

Use these commands to find the reports -

Rebates        WRKSPLF SELECT(SUPPORT *ALL *ALL EDI_810_CR)

Invc/Credits       WRKSPLF SELECT(SUPPORT *ALL *ALL EDI_810_AP)

If the report is printed and lost there is no way to recreate the report other than having Armstrong 
resend the transactions. This is discouraged because this will cause duplicate entries in the rebate 
reconciliation file.

The recommendation is to run the rebate reconciliation option 3. It will not replicate the report that 
was created when the data came in but will list the invoices and payment information.

The rebate reconciliation file can be accessed from either menu AP option 18 or menu SYS 
option 608.

• Option 1 - shows the summarized version of the Rebate Reconciliation File. The rebates (810s) 
from Armstrong do not update this data. This view is every invoice for every manufacturer that 
has a cost allowance. Users go here to update statuses to reflect the rebates as paid, written off, 
rejected, etc.

Enter a Manufacturer code and Action Code U to update, or I to inquire
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• RPT 390 is an xbyy report that you can run to report against the invoices on your system with 
cost allowances. It will report status per data entered in option1. Versions 1 and 2 will report 
status per data entered in option 1 of AP 18. Version 3 will report based on data sent in via 
EDI reflected in option 2 of AP 18. 

• Option 2 - shows the new detailed version of the Rebate Reconciliation File, which allows for 
multiple payments and adjustments per invoice or line. This view shows the rebates (810s) sent in 
from Armstrong. 
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• Option 3 - shows the Manufacturer Rebate Report By Payment Date, where you can reconcile 
rebates with your manufacturers by the date they send you payment for the rebate. Using a pay-
ment date span, you can see if all of the payments on the manufacturer's statements can be 
accounted for, and verify they have been applied within the system. Use this option to report 
against rebates in option 2.

The Paid column is the status of the rebate. “X” means that Armstrong paid in exact amount asked for. 
“Z” means they paid more than asked for.    This field can be maintained manually also. If you choose 
to “write off” a small balance that Armstrong rejected manually change the code to “W”. 

If you resubmit it to Armstrong manually change the code to an “R”.

These statuses and amounts can be cross referenced to a report sent by Armstrong that states what has 
been paid and what has been rejected in a more detailed way.

The invoice archive and rollover processes have been updated to purge the EDI data that you see in 
AP 18 option 2 so no old payments will appear with new invoices.

Regenerating Inbound SCP/STP Credit 810 EDI Report

Once A02 6451 is on a client system, these instructions can be used to regenerate the edit report for 
inbound SCP/STP credits.
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1. Set processing flag to N=Report only in EDICTL for ARM81C.

2. Submit the batch for reprocessing using the following command.

3. The job is submitted on hold for debug purposes. If not needed, simply release the job or submit 
without the hold parameter.

4. The processing value of N prevents records from being written to the EDI810REB file, the 
STPSCPACKS file, and the INVXTRA file.  Only the edit report is produced.
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Chapter 5 Armstrong Portals

“Direct Retail Inventory Inquiry Portal” on page 5-1

“Armstrong Direct Retail Portal” on page 5-6

“Armstrong Direct Retail Portal Set-up” on page 5-41

Direct Retail Inventory Inquiry Portal
This application is designed to work with Internet Explorer IE 7 or higher. Other browsers such as 
Firefox, Chrome, and Opera can also be used. 

The recommended screen resolution is 1024 by 768 pixels. 

The URL for this inquiry is https://retailservices.armstrong.com/cca/dist-search-portal/index.jsp. 
Armstrong users can sign on as a dealer with a DBA or a CSR with a super user ID.

1. After signing in, select an Armstrong distributor system and enter a full or partial item number. 

Note: The distributors displayed are controlled by Armstrong. 

2. Click Search to validate the item number against the selected distributor’s inventory. If the item 
number is valid, it’s information is displayed.

3. Click the arrow to the left of the item to inquire about inventory. 

4. Select a Distributor and then click either:
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Inventory By Distributor - shows the available inventory by warehouse and UM. 

Associated Items - This tab shows associated inventory on the selected distributor’s systems. 
The Quantity Available unit of measure (UM) is shown in the item’s native UM. Associated items 
are set-up in the SAP system. 

Note: The web service “get_associated_items” pulls the information from the distributor’s 
system. 
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Since the Quantity Available can include multiple warehouses, warehouse information does not 
appear in the Associated Items tab.

Product Knowledge - displays information about item packaging, the related product line, and 
manufacturer notes about the item. 

Checking Order Status

Note: This option is only available if you are signed on as a DBA. 

The Order Status tab displays the open orders or quotes that you have with the selected Distributor. 

1. After clicking on Order Status, select a distributor. Use the parameters and filters at the top of the 
window to narrow the search as needed. 

Note: Information can be resequenced by a column by clicking on the column title. For exam-
ple, clicking Order Date toggles the information between earliest and latest order 
dates. 

2. Select an Order Type and a Date Range.
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If you choose open orders then only open order lines will be returned. The same goes for closed 
orders. 

Open order lines are lines that have not been invoiced or cancelled. 

Closed orders have been invoiced or have lines that have been invoiced. 

Holds and quotes are basically the same thing except holds reserve inventory for a period of time 
and quotes do not. 

3. Use the Filter by boxes to limit the display by a specific job name, customer number, or order 
reference number. 

4. The Summary view can show the same order(s) as both open and closed. This can happen when 
an order has a mixture of open and closed lines. 

Use the Detail view to show the status of individual order lines. The Detail listing includes the 
following information not included in the Summary version:

• Item Number

• Item Description

5. Click the arrow to the left of an order to view its details. 
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Search All

This option also you to search across all your available distributors at one time. It still uses the filters 
and parameter selections to narrow the results. 

When Select All is clicked, the system searches across all the distributor’s data to find open orders or 
quotes and holds that match the criteria. It then displays the number of orders matching the search 
criteria. In this example, JJ Haines is the only distributor that has serviced this account. All others 
show n/a.

Click a distributor to display the orders. 
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Armstrong Direct Retail Portal
Hi, welcome to the Armstrong Direct Retail Portal. This application allows Armstrong’s customer 
service reps to directly place orders using the Regional Distribution Centers (RDC) inventory. 

There is a little bit of set-up involved; mainly configuring tables. For more information on the set-up 
of the portal, refer to the “Armstrong Direct Retail Portal Set-up” on page 5-41.

• “Using the Armstrong Direct Portal” on page 5-6

• “Ordering from Non-Default and Out-of-Territory Distributors” on page 5-18

• “Manually Selecting Inventory” on page 5-20

• “Displaying Multiple Serial Numbers and Product Information” on page 5-23

• “Multiple Items” on page 5-27

• “Checking on Order Status” on page 5-29

• “Checking Available Inventory” on page 5-33

• “Checking Available Shipping Dates” on page 5-34

• “Providing an Alternate Shipping Address” on page 5-36

• “Reports Tied to the Direct Retail Portal” on page 5-36

Using the Armstrong Direct Portal 

1. The first thing to do is to log into the portal. 

2. If the Remember Me option is activated, your user name is stored and will be retrieved during 
future visits. 
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3. After logging in, the next step is to select an account for the order. 

Note: The Account Selection window is considered to be the “Home” window. Wherever you 
are in the portal, when you click the home icon you will return to the Account Selection 
window. 

4. Enter the account information into the Search box. 

Note: If only one search result matches the search criteria, you are taken directly into that 
account.

5. Scroll through the search results. The words and/or numbers that matched your search are high-
lighted. 

Accounts that are highlighted in yellow are direct ship accounts and cannot be used for order 
placement. 

Notes about the Search Results

• Until an account is selected, the Place Order and Shipping Days are unavailable options 

• Order Status and Inventory Inquiry do not require an Armstrong Account number. 
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6. Select an account by clicking its link. The Armstrong Account Information window appears. 

Notice that when an account is selected the Place Order and Shipping Dates options become 
available. 

Notes about the Armstrong Account Information window:

• As long as the account is active, you can access the Account Information window by clicking 
the arrow to the left of the account name and number. 

• The Shipping Information is the default shipto information for the account and is for display 
only. 

Note: The shipping information can be edited later on in the order process on the Order 
Review window. 

• If an account has more than one shipping location, the shipping information is left blank and 
the message “Multiple Shipto Locations” appears. You can select a shipto address later in 
the order process. 

• The Bulletin Board information comes from menu option APM 2 on the Dancik Enterprise 
System.

• If an account has multiple Sales Organizations, they can be accessed via a secondary tab. 
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7. Review the Account Information and then click Place Order. The initial Order Placement win-
dow appears. 

8. The distributors displayed are set as the wood and non-wood default distributors for the account. 
Click Expand Search to display all of the distributors including the non-defaulted and out-of-ter-
ritory ones. 

Note: For more information on ordering from non-default and Out-of-Territory distributors, 
refer to “Ordering from Non-Default and Out-of-Territory Distributors” on page 5-18.

9. There are a couple of ways to start an order:

• Enter the item number directly into the Item box

• Use the search icon  to display the Item Search window where you can search for and select 
items.
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10. Enter items as needed. 

Notice that when you tab out of the item box the item’s description is displayed. Pricing and 
inventory information does not appear until GO is clicked. 

11. Click Go to show item pricing information and to show the available inventory for each distribu-
tor. 

Note: The Refresh All button in the lower right hand corner displays pricing and distributor 
inventory information for all the items with one click. 

12. Use the Expected box to enter a new price for the item. 
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Notice, in the screen shot shown above, that the last item is a rolled good. Pricing for a rolled 
good shows in the roll and cut prices. Notice also that a roll/cut indicator is also displayed; after 
the UOM drop done box. 

13. Use the check boxes to the left of the item to include or exclude items from the order. To delete an 
item click the “X”. 

Note: You can check on inventory at the serial number level and other product information by 
clicking on the serial number link  or information icon  associated with an 
item. For more information, refer to “Displaying Multiple Serial Numbers and Product 
Information” on page 5-23. 

Note: Notice that the last item (FP1837121L) in the screen shot shown above has a link for 2 
items ( ). This type of link appears when multiple items are cross referenced to 
the same Supplier’s Item number. For more information, refer to “Multiple Items” on 
page 5-27. 

14. Click on the distributor that you want to place the order with. 

15. The Order Portal is set-up to automatically use an automatic inventory selection tool called ISO 
(Inventory Selection Optimizer). After you click the distributor you want to place the order with, 
the inventory Confirmation window appears with ISO’s inventory suggestions. 

The Shade is at the serial number level. Shade can also be entered at the item number level. 

16. From the Inventory Confirmation window you can:

• Manually select inventory by clicking the Manual Inventory Selection link. 

Note: Refer to “Manually Selecting Inventory” on page 5-20 for more information. 

• Click Force Backorder if there is not enough inventory to fill the order. 

• Click Delete to remove the item from the order. 

• Click Confirm to accept ISO’s inventory suggestions
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17. Press Confirm to accept the item and move on to the next item. If a full roll (R) is being ordered, 
you are required to enter a minimum roll size. 

18. When Confirm is clicked on the last item in the order, the Order Review window appears. 

19. The Order Review window is basically divided into three areas:

• The Order Detail Information 

• Order Level Messages and Comments

• Item Level 
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Order Detail Information 

This is the top part of the window. 

Use this area to enter and/or edit order information such as:

• Customer PO#

• Job Quote#

• Reason Code

• Will Call Preference 

• Order Date

• SAP Handling Code

Shipping Information

The shipping information is pulled in from the DBA account information. This information can be 
manually overridden by clicking the truck icon to the left of the Shipping Details dialog box. 

This brings up the Shipping Information window. 

Manually enter the new shipping address and click the Update Shipping Info button. 
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If you are unsure of the address, click Search and then select the desired address. 

Activate the Distributor Match Only feature to limit the search to find only valid alternate Ship to and 
Sold To accounts that have an exact match between the SAP system and the distributor’s data. 

Note: Manually entered ShipTo’s are sent to SAP with full address information. For the default 
ShipTo’s, only the ShipTo Account number is sent. 

Ship Via

The ship vias are pulled from the Distributor Ship Via XRef Maintenance (menu option APM 36). 
The ship vias listed in the drop down are specifically set-up for the distributor in the Distributor Ship 
Via XRef Maintenance table. 

If a ship via is preceded by an * that denotes it as a will call or pick up ship via. 

Note: For more information on the ship via cross reference table, refer to “APM 36 - Distrib-
utor Ship Via XRef Maintenance” on page 5-59. 

Ship Date
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The shipping dates are specific to the distributor and the ship via method. To change the ship date 
click the calendar icon inside the Ship Date field. The Available Ship Dates window appears. 

The information, such as the Ship From and Transfer From warehouses, contained in the Available 
Dates window is based on the distributor that the order is being placed with. 

Note: Canadian distributors do not provide route details therefore you will not be able to deter-
mine the next available shipping date for a Canadian distributor. The Canadian distributor 
will provide a shipping date when it receives the order from SAP. 

Transfers

If the order is a transfer, use the Transfer From setting to select the transferring warehouse. 

If an item transfer is found on the line, the Ship From field will be populated with the servicing 
warehouse. 

If there are multiple transfer warehouses you will receive the following message. 
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Click Go to Available Dates. On the next window to appear, use the drop down box in the Transfer 
From box to select a warehouse. 

Select a warehouse and click Update Calendar. The available ship days adjust depending on the 
warehouse you choose. 

Order Level Messages 

Messages can be inserted into the following areas of the order: 

• At the order level, this is done by expanding the Message Lines and Comments portion of 
the order. You can then enter messages in one of the three message boxes.
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• At the item level, product and pricing messages can be entered.

Item Information

Use this part of the order review window to check on the item details such as the quantity ordered, the 
status of the order and the warehouse where the item(s) is coming from. 

Click the “ ” sign to add product and pricing comments that are specific to the item. If you see the 
Notepad icon , that is the sign that there are already messages for the item. 

20. Use the SAP View and Distributor View toggle buttons to show how the order will be sent to the 
SAP system. The SAP View consolidates items with the same item number and serial number into 
one line. You will also notice changes in pricing.

Note: Rolled goods cannot be consolidated. 

21. Click the “X” icon to delete an item from the order. Deleting an item does not immediately 
remove the hold on the distributor’s system. Furthermore deleting an item can also affect the ship 
date. If the ship date changes you will be alerted with a pop up window. 

22. Notice at the bottom of the Order Review window there are several options and buttons. 

• Send Order to Unprocessed File - Sends the order to the SAP system as an unprocessed 
order after Submit or Send to SAP and Cancel Temp Order is clicked.

• SAP On-Block - Sends the order to SAP to be processed but directs a block to be put on the 
order (i.e. the account could be on credit hold). 
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• Submit - If Submit is clicked without selecting either one of the options (Send Order to 
Unprocessed File or SAP On-Block) the order is sent to the SAP system for normal process-
ing. 

• Hold Inventory Only - A pending order is placed on the distributor’s system. No order is 
placed on the SAP system yet

• Send To SAP and Cancel Temp Order - This option sends an 850 purchase order to the dis-
tributor. If this option is used, no pending record is created on the distributor’s system. The 
order is sent to SAP and the unprocessed order on the distributor's system is cancelled. All 
inventory is deallocated.

• Cancel - Cancels the order completely. All inventory is deallocated. 

23. If the order is processed normally, it is sent to the SAP system where it is matched up against the 
temporary order on the distributors system. If the SAP order and the distributor order are a match 
the order is filled. 

Ordering from Non-Default and Out-of-Territory 
Distributors

Orders can be placed with distributors that are not your usual suppliers. When you first start an order, 
only the default distributors are displayed. Click Expand Search to display all of the distributors 
including the non-defaulted and out-of-territory ones. 

The background colors mean:

• Green - These are the normal distributor for the DBA account. 
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• Yellow - These are out-of-territory or dummy accounts. You can still order from these distrib-
utors but when you do an email is sent along with the order to notify the distributor. 

• Red - These are Out of Territory (OOT) distributors who do not have an account set-up. 
Essentially this means that this distributors are not set-up on the Dancik system. If you need 
to use one of these distributors, click on them to send an email. The order is not placed until 
their account is set-up. 

If you select a “yellow” distributor you will:

• Be prompted with a message that reminds you to email the distributor about the order, but 
allows you to continue to create a material hold and proceed with end-of-order processing.

• Send an email to the distributor using the launched email client application.

If a “red” distributor is selected, the application:

• Launches the users email client with details of the order populating the “To:” and “Subject:'” 
fields and populating the body of the email with the Armstrong Account# details. 

• Materials cannot be reserved with “red” out-of-territory distributors with no account set-up
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Manually Selecting Inventory

The default is for inventory to be automatically selected for your order by the Inventory Selection 
Optimizer (ISO). However, you can bypass ISO’s inventory suggestions by clicking the Manual 
Inventory Selection link on the Inventory Selection window. 

On the window that appears, you can manually select the inventory for the order. 

Notes about Manually Selecting Inventory:

• The quantity is automatically populated with the item’s default unit of measure. 

• If the item is a rolled good, you need to use the Roll/Cut option to tell the system if you want the 
entire roll or just a cut off the roll. 
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— If “R” is entered, the quantity available is inserted into the Quantity field and the line 
expands to allow you to enter the minimum roll size.

— If “C” is entered, you need to manually enter the quantity needed in the Quantity field. 
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• For non-rolled items, enter the quantity needed in the Quantity field. 

• You can return to the automatic inventory selection by clicking the Return to ISO link. 

• Click Confirm to add the item and selected inventory to the order. 
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Displaying Multiple Serial Numbers and Product 
Information

Under each distributor, on the Place Order window you will see a serial number link and an 
information icon. 

The number in front of the S# (i.e. 9 S#) lets you know how different serial numbers that the 
distributor has for that item number. 
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Click the serial number link or the information icon to display the Product Information window. 

• “Inventory By Serial#” on page 5-24

• “Item Details” on page 5-25

• “Product Knowledge” on page 5-26

• “Stock Card” on page 5-26

Inventory By Serial#

Use this tab to check inventory by serial number for the selected distributor. 
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The quantities are displayed in the item’s default UOM. Use the Quantity drop down menu to see how 
the default UOM converts over to other UOMs. In the example below, the UOM was changed to SF. 

Item Details

This tab is set as the default tab when the information icon is clicked. 

This information comes from the Item File on the SAP system. 
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Product Knowledge

This tab displays information such as packaging information, related items and manufacturer 
information about the item and product line. 

Stock Card

The stock card window shows the purchase orders and back orders against the item. Also displayed 
are the allocations against the item and net available amount of the item.

The Units of Measure available in the View quantities in drop box come from the Packaging File on 
the selected Dsitributor’s system. If the UOM is changed, the screen converts the quantities, including 
the totals, to the new UOM. 
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Multiple Items

If an item is cross referenced to a Supplier’s Item Number in the Item File, the portal alerts you and 
allows you to choose between the different item numbers. 

The graphic below shows a Distributor’s Item File with the Suppliers' Item# setting circled. 
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Back on the Direct Retail Portal, when an item has multiple item numbers the number of incidents 
becomes a link, as shown in the last item below. 

When the link is clicked, the following Message appears. 
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Select an item to add it to the order. 

The item number selected remains a link so if needed you can click it again to access the message 
window and select another item. 

Checking on Order Status

Order Statuses can be checked at anytime. You do not have to go through the order placement process. 

To check the status of Processed and Temporary orders, click the Order Status link in the top menu 
bar.

Processed Orders are orders that have been verified on the SAP system and an 850 purchase order 
has been sent via EDI to the Distributor. 
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Temporary Orders are in the distributor’s system and have not been verified by SAP yet. 

Note: For more information, refer to “Temporary Orders” on page 5-32. 

Enter the necessary search criteria and select the search filters. The only setting that is required is 
Distributor. The Search button is inactive until a distributor is selected. 

If no Search By parameter is selected the input field to the right of it remains inactive. 

If no Date Range is entered the default of 30 days is used. 

Click Search to display the results. 

Click on any of the column headings to rearrange the results based on that column. For example, click 
the SAP Order Date column to arrange the information in either descending or ascending date order. 
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Click the plus sign to the left of an order to display its details. 

Click the order itself to display the Order Details window. 

Note: For non-portal entered orders, the information such as the customer name and shipping 
address is pulled in from the distributor’s order. 



5-32

Armstrong Portals

Temporary Orders

Temporary Orders are in the distributor’s system and have not been verified by SAP yet. 

You can make the search very broad by simply entering a Distributor. Or you can narrow the search 
by using the additional filters of Armstrong Account#, Search By and Date Range. 

Select to display either:

Portal Temporary orders - are in the distributor’s system and have not been verified by SAP yet.

Unprocessed File Temporary - These are orders that have been sent to the SAP system as an 
unprocessed order after Submit or Send to SAP and Cancel Temp Order is clicked on the Order 
Review window. 

Click the expand icon to the left of an order to see its details. 
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To access the Order Detail window for the order, simply click on the order. 

Notes on Temporary Orders

• Held orders in the Portal Temporary search that have not yet been assigned an SAP Order# can 
be edited. Orders can be edited by clicking on the order to access the Order Detail window and 
then clicking Edit.

• Orders in the Unprocessed File Temporary search cannot be edited, but they can be cancelled if an 
SAP Order# has been assigned. 

Checking Available Inventory 

The Inventory Inquiry feature does not require an Armstrong account to be entered. The workflow is 
very similar whether or not an account is entered; the only difference is how the distributors are 
displayed. 

• If an account is entered before the inventory inquiry is performed, the distributors are dis-
played with the default distributors shown in green the non-default, the out-of-territory dis-
tributors with dummy accounts in yellow and the distributors with no accounts set up in red. 

• If no account is entered, the distributors are displayed in alphabetical order. 
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1. Click Inventory Inquiry on the main menu bar and enter as much of the item number as you 
know. 

2. Select an item by clicking its row. 

3. Click on the individual distributors to see their specific serial numbers, details and knowledge. 

Checking Available Shipping Dates

The Shipping Dates option on the main tool bar allows you to check distributor shipping dates. This 
information can help you select a distributor before starting the order process. 

The Dancik/distributor system is set-up so that it calculates the best possible date for the 
delivery/pick-up method selected.

Note: Canadian distributors do not provide route details therefore a user will not be able to deter-
mine the next available shipping date. The Canadian distributor will provide a shipping 
date when it receives the order from SAP.

To check shipping dates, an Armstrong account must be entered. If an account is not entered, the 
Shipping Dates link remains inactive. 
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1. Enter an Armstrong account and click the Shipping Dates link, 

2. The active distributor has a check mark beside it. The distributors are arranged as follows:

• Green - These are the normal distributor for the DBA account. 

• Yellow - These are out-of-territory or dummy accounts. You can still order from these distrib-
utors but when you do an email is sent along with the order to notify the distributor. 

• Red - These are Out of Territory (OOT) distributors who do not have an account set-up. 
Essentially this means that this distributors are not set-up on the Dancik system. If you need 
to use one of these distributors, click on them to send an email. The order is not placed until 
their account is set-up. 

3. In the View drop down menu, select the shipping method. The following options are available:

• Available Shipping Dates (the default)

• Will Call - For will call orders the Ship From warehouse is the pick-up warehouse. 

4. If the order requires a transfer, select a warehouse from the Transfer From drop down menu. 

5. Click Update Calendar to refresh the display to show the available shipping days for the selected 
Transferring warehouse. 

6. Select an available shipping day. The available shipping days are highlighted in green. 
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Providing an Alternate Shipping Address

The shipping address used is the default address set up for the account. If you want to provide an 
alternative, click the truck icon ( ) to the right of the shipto box. 

Search for and select an alternate shipping address. 

To ensure accurate time tables, only matching accounts aligned between the distributors and SAP are 
displayed in this screen.

Reports Tied to the Direct Retail Portal

The following reports have been added to supplement the Direct Retail Portal: 

• Show Manually Ordered Inventory - This report, generated and emailed automatically, shows 
the percentage of order lines that were manually entered, as opposed to using ISO, in the Arm-
strong Direct Retail Portal. Items are manually selected for an order, and ISO is overridden, when 
the Manual Inventory Selection link is clicked when selecting inventory during order entry. 

• Temporary Orders that are not Downloaded - This report shows the number of temporary 
orders that have expired. An order is considered expired if it sits in PENDING longer than the 
time entered in the System Setting - Option for Removal of Unprocessed Orders/Holds from Sys-
tem.
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When the order is sent from the SAP system, it will not match on the distributor’s system if the 
order in PENDING has expired.

Set-up

Both reports are generated as an Excel spreadsheet both weekly and monthly.

The reports are generated automatically by the Advanced Job Scheduler. This set-up will be done by 
Dancik, but in case any maintenance needs to be done follow these steps: 

• Enter GO JS on a command line to get to the Advanced Job Scheduler. 

• Select option 1 to Start All.

• Look for and make the necessary edits

— For the Show Manually Ordered Inventory report use the ARMMSIRPT job.
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— For the Temporary Orders that are not Downloaded report use the ARMEXPRPT job.

Email Maintenance

The reports are automatically emailed to groups that are established via menu option TRA 15 - 
Change Notification Message & Email Address Maintenance.

The email groups for the reports are ARM_EXPRPT and ARM_MS2RPT. 
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To add email addresses to the reports, select one of them by entering an “X” in its Opt field. The 
Maintenance Screen appears. Add Recipient Email Addresses and/or a Default Message. 

Generating the Reports

• The system looks for order lines with a “!A” in the Workstation ID field. 

Show Manually Ordered Inventory Report

• Both the number of manually entered order lines and the percent of total orders entered by the 
CSR are included in the report. 

• The information included on the report is as follows: 

— Distributor Name (information is pulled from these distributors: ADL, ADC, BRF, BWG, 
BWL, CAIN, FSI, GESCO, JJH, OVF, RWD, TRI, WCT, WMB).

— Customer Service Representative (CSR) User Profile Name 

— Total count of temporary order lines. This includes orders that never get a match where a ref-
erence number is created but not an order number. 

— The number of order lines where the CSR manually selected inventory. 

• When the report is generated, it is emailed to the Armstrong Customer Service Dept. 

Temporary Orders that are not Downloaded

• The information included in this report is as follows:

— Distributor Name (information is pulled from these distributors: ADL, ADC, BRF, BWG, 
BWL, CAIN, FSI, GESCO, JJH, OVF, RWD, TRI, WCT, WMB).

— Count of Temporary Orders

This includes:
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– Orders that never get processed. A reference number was created but not an order number.

– Orders in the Pending File

Excluded

– Temporary orders that get “blown away” by the distributor match process because of an 
incomplete match. 

— Count of Temporary Order Lines

— Count of Processed Orders

— Count of Processed Order Lines

— Temporary Orders as a Percentage of processed orders
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Armstrong Direct Retail Portal Set-up
The following table settings and menu systems have been created to set-up and maintain the 
Armstrong Direct Retail Portal:

• System Table - ARMMISCSET - The setting DIR_RT_PORTAL_MAIN activates the Arm-
strong Direct Retail Portal. 

• System Table - WEBSRVINIT - This table is used to assign unique characters to Armstrong 
temporary orders so they can be easily identified and restricted.

• B2B Services Menu - This menu allows you to configure and assign security levels to the web 
services that essentially make the Direct Retail Portal work. 

• APM Armstrong CSR Portal Maintenance - This menu is for setting up users, creating global 
or DBA specific messages, confirming whether an account is active and establishing secondary 
DBAs. 

• System Wide Setting - Options for Sales Portal Price Request - This setting contains options 
that allow you to control special pricing and price requests. 

System Tables

System Table ARMMISCSET

The setting, DIR_RT_PORTAL_MAIN, activates the Armstrong Direct Retail Portal. 



5-42

Armstrong Portals

The DIR_RT_PORTAL_MAIN setting must be set to Yes to activate the Armstrong Direct 
Retail Portal functionality. For example, if the setting was not activated the search capability 
shown below in Navigator Order Management would not display. 

It also would not display on the green screen (iSeries) screens either. 

• Our orders - are all normal orders entered manually or via EDI download.

• ARM Portal Orders - Temporary orders that allocate inventory and will be matched in the EDI 
download to become a regular order. After matching takes place, the order may still be unpro-
cessed and would then be found in “Our Orders”.
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System Table - WEBSRVINIT

This table is used to assign unique characters to Armstrong temporary orders so they can be easily 
identified and restricted. 

In this example, Armstrong temporary portal orders are assigned the characters “!A” as the User 
Initials and Workstation ID. 

The last position can be either 0 or 1. 

• 1 - restricts the order from being changed

• 0 - opens the order up for edits

If an order is restricted, it can only be accessed in Inquiry mode and no changes can be made. Notice, 
as shown in the figure below, the !A is inserted as the user’s initials and a label is added alerting the 
user that the order is restricted from maintenance. 
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B2B Services Menu

This menu system is for configuring the Armstrong Portal web services that are used to gather 
information and/or place orders on a distributor’s system. 

In order to implement the Armstrong Direct Retail Portal web services, Dancik requires configuration 
of the following:

— An API key 

— A “Secret” key. There are no specific requirements placed on the construction of the secret 
key, but it is recommended that it at least follow the conventions of strong passwords.

1. The first step is to assign the security measures to the web services. This is done through the B2B 
Maintenance Menu. 
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2. Select option 1 - API Key File Maintenance. This option allows you to create an API key and 
then assign web services to it. Every trading partner should be assigned an API key.

3. To create a new API key, press F1. To update an existing API key, enter a “U” into its Opt field 
and press Enter.

4. The API key should be linked to a User ID created and maintained via menu option SET 2. The 
API key does not need to be a real user ID from your AS/400. 

Note: The User ID is not authenticated by the system. However it can be used, through set up 
in the Dancik system, to limit access to specific parts of the system. 

5. The Secret Key is used, like a password, for authentication. 
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6. To enable web services on the API key, use the “S” option. By default all the web services are in 
an inactive status. Scroll through the list and activate the web services for this API key. 

7. Press Enter to activate the selected web services. 

8. To deactivate a web service, use the “R”evoke option. 



Armstrong Portals

5-47

9. When the API key and the secret key are included, and validated, in the communication between 
the information requesting and information supplying companies the selected web services are 
invoked to supply information. 

Armstrong Portal Web Services

The following web services conform to fcB2B security protocols:

• get_item_inventory

• get_item_inventory_by_serial

• get_item_detail

• get_item_product_knowledge

• execute_iso

• confirm_iso

• deallocate_pending_items

• execute_manual_inventory_selection

• force_backorder

• get_stock_card

• get_available_shipping_dates

• get_account_number_from_DBA

• get_list_of_warehouse

• check_distributor_match

• get_distributor_color
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Armstrong CSR Portal Maintenance (APM)

Use this menu to perform maintenance on the Armstrong Direct Retail Portal. 

APM 1 - CSR User File 

This option allows you to create the user IDs for access into the Direct Retail Portal. Only the users 
created with this option can sign into and use the portal. 
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Press F1 to add a new user or enter a “U” in the Opt field to update a current user’s information. 

If the user is set up in this file, they can sign into the portal. 

If a user is not included in this file, they will receive the following error message. 
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APM 2 - Bulletin Board

Use this option to add global messages to all the accounts or to add messages specific to DBAs. 

Use *Global to add the message to all accounts. 

Press F1 to add a new account bulletin board or enter a “U” to update an existing one. 

The messages show up on: 
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Customer Account Window 

APM 5 - Out of Territory No Account Set Up

Use this menu option to assign email addresses to those out of territory distributors. Out of Territory 
(OOT) distributors do not have an account set-up. Essentially this means that this distributors are not 
set-up on the Dancik system. 
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To create a new entry, press F1 then enter the Distributor. Press Enter to enter the main email address 
and a CC email address. 

Out of Territory Distributors are displayed when the Expand Search button is clicked on the Direct 
Retail. They are displayed in a red tab. 
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If you need to use one of these distributors, click on them to send an email.

The order is not placed until their account is set-up. 

APM 8 - User/DBA Restrictions

This option is not currently being used. 

APM 11 - Portal Retention Duration

This option lets you enter the number of days that Portal Transaction Date is retained. When the 
number of days passes, a purge of the Portal Transaction Data (ARMXTRA file) takes place. 

Only the temporary working records in the ARMXTRA file are purged. Information and orders on a 
Distributor’s system or in the Direct Retail Portal are not purged. 
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APM 18 - Customer DBA Status

This option allows you to enter a “secondary” account status check. The primary account status is 
entered in the SAP system. 

This secondary status serves as a “hard” check in case, for whatever reason, the primary check in the 
SAP system is bypassed or ignored. 

The Sales Area is sent down from the SAP system. 

• FP01 - Non Wood, 

• FP21 - Wood, 

• FP02 - Canada (Wood and non-wood).

The Customer Status provides a text override for accounts that are not active. The Active Status 
column relates to the record in this file itself. If it is not active status, the presentation setting will not 
be shown. The default verbiage is “CFS ACCOUNT REVIEW” (CFS). 

Within the portal, the customer status is shown in several places. Among them are: 

The Account Information/Detail window
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The Account Search Results window

Currently the Account Status can be:

• Active 

• CFS Account Review - Which means orders from that customer are blocked. The customer could 
be deleted or inactive. 

APM 29 - Out of Territory DBA Maintenance

Use this option to create “dummy” account DBAs. These “dummy” accounts can then be used to 
order material from a distributor that a CSR does not normally order from. 

After going into menu option APM 29, press F1 to create a new entry.

Enter the Distributor and the Business Segment. 
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Press Enter to access the second screen of settings. 

Enter the DBA number, Contact Name and Email Address for the new account. 

An example of the Direct Retail Portal is shown below. 

The background colors mean:

• Green - These are the normal distributor for the DBA account. 

• Yellow - These are out-of-territory or dummy accounts. You can still order from these distrib-
utors but when you do an email is sent along with the order to notify the distributor. 
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• Red - These are Out of Territory (OOT) distributors who do not have an account set-up. 
Essentially this means that this distributors are not set-up on the Dancik system. If you need 
to use one of these distributors, click on them to send an email. The order is not placed until 
their account is set-up. 

APM 31 - Will Call Transfer Days by Distributor

This table is used to adjust the date request on non-routed will call orders. It essentially adds the 
necessary transfer days to Will Call orders.

The table is used to modify date request only after the native date routines are completed and a 
delivery date has been calculated.

For example, using the table shown above, if Distributor ADC400 had a will call order that was being 
transferred from the ATL warehouse the CHI warehouse 5 days would be added to the delivery date.

Note: This table is not used for orders that are on delivery routes. Those orders are covered by the 
Interwarehouse Transfer Times (DEL 4) and the Routes File Maintenance (DEL 1). 

On the distributor’s box, file cp0030f gets automatically updated by the records on CRA in APM 31.
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APM 35 - Distributor Location Maintenance

This table allows you to enter the city, state, and phone number for the default distributor for each 
account. 

Press F1 to create a new entry based on an account. 

To update an existing entry, enter a “U” in its Opt field and press Enter. 

Enter or edit the default distributor information as needed. 

Note: Default distributors are assigned on the SAP system. 



Armstrong Portals

5-59

This information shows up in the Sales Portal. Prior to the introduction of this table in 2015, 
distributors who were not on the Dancik System did not have their contact information displayed. 
That information had to be looked up on the SAP system. 

Note: If the default distributor’s information is not set up in the table, the contact information will 
not appear in the Sales Portal. 

APM 36 - Distributor Ship Via XRef Maintenance

Use this table to establish the ship vias that are displayed in the Ship Via drop down menu on the 
order confirmation window. 
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1. Access the table via menu option APM 36. A listing of the established distributors appears. 

2. To get a look at the ship via codes assigned to a distributor, enter an “X” in its Opt field and press 
Enter. 

The ship vias entered in this table must match the ship vias on the distributors system. If a ship via 
is entered into the table that does not exist on the distributor’s system it will not appear in the drop 
down menu on the Retail Sales Portal. 

Ship Vias designated as pick ups or will calls on the distributor’s system are preceded with an “*”. 

[



Armstrong Portals

5-61

3. If there are no ship vias entered in the table or if none of the ship via codes match the ship vias on 
the distributor’s system, ALL the ship vias on the distributor’s system are included in the drop 
down. 

4. To update a ship via code, enter a “U” and press Enter. 

5. Use the field Ship Via Text to enter a meaningful title for your CSRs. 

APM 38 - Ship Via Billing Account Maintenance

This table, accessed via option 38 - Ship Via Billing Account Maintenance on the Armstrong CSR 
Portal Maintenance menu, allows you to create Ship Via accounts. These accounts are then accessed 
by the Armstrong CSR Sales Portal in a new drop down menu. 

1. Access the Armstrong CSR Portal Maintenance (menu APM) and select option 38 - Ship Via 
Billing Account Maintenance. 

The existing Ship Via Accounts appear. 
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2. Press F1 to add a new entry. 

3. After entering the name, which is what displays on the CSR Portal, press enter to get to the second 
screen of settings. 

4. The Billing Account# is usually supplied by the carrier and is the value that is sent to the 
Armstrong SAP system. 
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5. Back on the web based Armstrong CSR portal, a drop down menu has been added to the Ship Via 
Billing Account field. This is where the entries established in the Ship Via Billing Account 
Maintenance table are displayed. 

Keep in mind that the name displayed in the drop down menu is strictly informational. The 
system sends the Billing Account# associated with the name in Ship Via Billing Account table to 
the Armstrong SAP system. 

Note: Prior to the introduction of this table in 2016, the Ship Via Billing Account field was a 
free form field where a user had to type in an entry. If the Ship Via Billing Account table 
does not have any entries, the field is still a free form field with no drop down menu. 
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System Wide Setting - Options for Sales Portal Price 
Request 

1. Access the System Wide settings (SET 4) and open the setting Options for Sales Portal Price 
Request. 

• Minimum GP% for override price request - Enter the minimum amount, based on GP%, for a 
pricing override to be accepted. 

• Maximum number of days for the expiration date for promo - Enter the maximum number of 
days from the current date that the expiration date of the promo created may be in effect. 

• Price request promo program# edit mask - This option allows you to add a mask to the 
program numbers created by this process. The remaining characters after the edit mask will be 
populated by a revolving number wheel. 

This allows you to identify and analyze special pricing requests that originate from the Sales 
Portal.

The program number will increment if a duplicate program number is found for the same account 
and item or price class criteria when the promo is created. 

• Price request default promo sub-type - Promo sub types allow you to further categorize the 
price request. The values for this field are maintained in the System Tables Maintenance (SET 
029) in the table PROMOSUBTP. 

For example, use this code to categorize promotions that include rebates from manufacturers: 

— “C” for competitive pricing 

— “S” for Special Temporary Pricing with Rebates 

— Enter a “T” to identify the special pricing as being specific to the payment terms estab-
lished in the Billto File for the customer.

• Price request default promo class - Use this setting to include or omit promotions when 
printing price lists. For example, you can have promo classes that determine whether or not a 
promo should be included on a price list. 

The available options are: 
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— Blank / no class code - This setting ensures the promotion is inlcuded on price lists. 

— Class 1 = Omit From Printed Price Lists 

Note: The values for this field are maintained in the System Tables Maintenance (SET 029)in 
the table PROMOCLASS. 
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Chapter 6 Miscellaneous Information

“Armstrong 507 Report Process Overview” on page 6- 1

“Nightly Downloads and Updates” on page 6- 3

“Dashboard Reporting Process” on page 6- 8

“RDC Distributor Interface Task List” on page 6- 13

“Gentran Unacknowledged Transactions” on page 6- 14

Armstrong 507 Report Process Overview
The Inbound EDI 850 order creation process tracks all items sent by Armstrong into the 
ARMORDDTA file.  The file contains information on “problem areas” that exist for each order line.  
These areas include back orders, pending orders (unprocessed), pricing, ship dates, bill-to and ship-to 
problems, and rejections.  A process runs daily to generate a report of these problems and deliver the 
report to a physical Armstrong printer.

Scheduled Job

• There is a job set up on the Job Scheduler to run daily at 10:00am local distributor time.

• It runs the following command: 

• ARM507RPT BEGTIME(100001) ENDTIME(100001) DISTODS(Y)

• The report is generated for the orders received in the past 24-hour time period.

ODS Distribution

If the command option is set to Yes, the report is distributed via ODS. Users receiving the distribution 
are defined in file OD0018F by Job Name.

The “US” distribution option sends the job spooled file over the network to a user on a remote system.

For this to work, the following set up conditions must be met.

• QSNADS must be active with a link to CRA400.  QSNADS should be started in the 
QGPL/QSTRUP system statup program.  It is not included in the program found in QSYS.

• The distribution queue must be in a ready status.
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• Distribution queues are defined with the Configure Distribution Services (CFGDSTSRV) 
command.

• The following users must be defined as entries in the Distribution Directory.

• Specific users do not need to be defined in the Directory, but they do need to be valid users on 
the Target system.

• Once the report is sent across the network, it uses settings assigned to the user profile to print 
to a specific network printer.

• User profile is assigned to a default output queue.

• The output queue points to a specific network printer via TCP/IP.

• Once the report reaches the destination user, it should print on the printer automatically.

New Proposal

Add a new OUTQ to catch the second copy and print to a second printer, and attach this to the existing 
JEDIX user profile.

OR – Create new dummy users instead of real people to point the ODS reporting to. This requires all 
distributors be changed.
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Nightly Downloads and Updates

Customer Data

Billto accounts are downloaded to Distributor's systems (FIL 1 and RDC 2) 

The following table found in SET 5 lets the Distributor flag certain stores that they do not want to be 
overwritten. Neither the billto file or RDC 2 will be updated.

• From value = CRA# (which is the 1st 3 characters of the DBA)

• To value = customer name 

• Any billto in this file with a CRA number of 001 or 030 will not be updated

Customer Items

• FIL 38 Customer preference

Product Data

• FIL 2 and RDC 3 and packaging file 

Item Download From Armstrong

Item master data is sent from Armstrong's SAP system (data warehouse in between) To CRA400 once 
daily for changed items.

Items with UOM of ROL are converted to SYD and then SYD to SY before they are updated on 
CRA400 FIL 2.  The data that is in FIL 2 is sent to the distributor's system in a nightly extract.

The Master Data Download job, DATA_DIST, runs at 21:00 on the Cra400 system. 

You can view the reports that are generated on the Distributor's system under QUSER. 

Note: Run the command WRKSPLF SELECT(SUPPORT *ALL *ALL NET_MGR_PD).

WRKSPLF SELECT(SUPPORT *ALL *ALL NET_MGR_PD)

Opt  SP-ID   Proc      User        Printer     ID  Sts  
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      C70819            QUSER       RDC_IMF_UP      
      C93728            QUSER       RDC_IXR_UP HLD 

Updating Items on CRA400

1. Armstrong puts a flatfile in this directory on CRA400-/APPL/DATA/As2/Dancik/Flatfile/in/prod-
data

2. We pick it up and create a backup of it and write it in a new member to CRAIX12SV in QS36F.

3. We remove it from /APPL/DATA/As2/Dancik/Flatfile/in/proddata so you expect this directory to 
be blank.

Here is an example of this file.  See the 2nd item is W0822000.  In this file that Armstrong sent to the 
distributor it says BDL which gets converted to BD per SET 5 table ARMUMI3.

Inventory Turns Data

The ITEMSTAT data for the Armstrong distributors is sent as part of night jobs. This job is called 
"performance measures". The data is sent to the ITEMSTAT file on Armstrong's system (CRA400).   

This job sends data back to Armstrong that they use to perform various types of analysis on sales and 
inventory positions.

• The TURNS job runs nightly at the end of the Night Jobs process, in the standard EDI routine.

• Timing of this job would depend on when Night Jobs starts at each distributor and how long it 
runs.

• Inside the TURNS job, it determines if the process has been run by the End-Of-Month date.

• If the date exists in an audit file, then the job has already run and no further processing takes 
place.

• If it does not exist, it writes the date to the audit file and submits the TURNS extract job to batch.

• So, in essence, the numbers should be updated once monthly.

• The extract program drives off the SKU file (ITEMSTK).

• The item manufacturer must exist in the Performance Measure Mfgr (PERFMEAMFG) system 
xref table to be included.

• The item must also exist in the Item Master to be included.

• The SKU file warehouse must exist in the RDCWAREX cross-reference file for the item record to 
be included.
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• The only other check for inclusion in the file is if Items sold is zero and items on hand is zero, 
then the item is not included.

To Provide Armstrong with necessary information for calculation of Reverse PO Qty's Inventory and 
PO information is sent per following guidelines

Inventory information:

• On Hand

• Remnant size

• Armstrong Product Class and Type

• ABC Code

• Inventory Code 

Items with 0 on hand are omitted

Inventory is excluded from On Hand quantity that is sent based on the serial number status code 
as noted below.

• I=Being Inspected (excluded from CMI onhand calculations)

• L=Lost (excluded from CMI onhand calculations)

• #=In Suspense.

• ITEMSTAT for non-Dancik distributors

Order Information:

• Ship Date

• Qty Allocated

• Armstrong Product Class and Type

ITEMSTAT for Non-Dancik Distributors

Issue Description

(From Armstrong)

Here at Armstrong the interface servers that currently have a HP-UNIX operating systems are being 
migrated to Linux.  We have been reviewing all UNIX scripts and processing to determine what 
changes need to be made as we migrate them to Linux.

We have come across a script called ‘itemstat_852s.ksh’.  This script runs daily at 15:05 and transfers 
post translated EDI 852 Product Activity data from non-Dancik Distributors (currently only 
distributors Goodfellow) to directory /nm/nondancik/itemstat.  File name is GDF_itemstat.

We believe that Dancik implemented a FTP GET to move this file to the AS400 for further processing 
into a data repository that our business queries directly (I want to say via Microsoft Access).



6-6

Miscellaneous Information

Can you please investigate and verify from your side?  And provide the FTP ID that you are using to 
do the GET? We’ll need to coordinate with our Linux team to make sure that access is granted to that 
FTP ID during the migration.

This is the only odd ball we have identified, i.e., everything else currently being picked up by Dancik 
on the HP-UNIX interface server under the /nm directories is being moved to AS2 and IFS as part of 
the Inovis Elimination project (sister project to the Linux migration as it’s an app that runs on HP-
UNIX).

Findings

There is a job entry on the Advanced Job Scheduler - RTVITEMGDF (Retrieve Itemstat from 
Goodfellow (GDF)).  It runs the following command.

Inside RD3002C, the program loops through JDELOCF - JDE Location Control File In/Out, which is 
a copy of the FTP Location File (FTPLOCF).  When there is a match on Location and Type, it 
processes the record.

Program FTPGETIP is called to the location IP address, which is found in the IPADDPWD file.

Once the IP information is retrieved, an FTP command is built to generate a list of directory entries.  
Then FTP is called interactively to get the list.

• nm/nondancik/itemstat/GDF_itemstat

Another command is built to get the file resident in the pickup directory and place in the IFS.

• FTP/GDF_itemstat
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Then program ISCPRFCL is called to copy the IFS file to a DB2 file.

Then to the final file member before processing.

Program CRACSTATCL is called to update the replenishment data on CRA400.

• CALLPGM(CRACSTATCL) PARM(‘GDFEDI’ ‘    ‘)

End-process-description

See below for detail on a current issue.

Note: There does seem to be a problem with this process as the job should run every day, but has 
not run successfully since 5/18/12.  Job is complete, but the scheduler seems to think it is 
still running.

I took option 6 to reset the job.  It is now in a ready status for next day’s submission.
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Dashboard Reporting Process
This project will monitor real-time transactions to trap specific use cases/conditions where 
notification of changes to a customer in timely manner is paramount.  A few high-priority use cases 
will be emailed to Armstrong at the time of change, while all daily changes will be compiled into a 
.CSV file and emailed once nightly.

Business Requirements

Business requirements logged are as follows.

1. Track a change in Order Header delivery date.

• Real-time email notification is required.

• Uses value set in Xref table.

2. Track a change when a backorder is created for a dropped item.

3. Track a change when a ship date becomes a past date.

4. Track a change when an ATP date exceeds threshold.

• Uses values set in Xref table.

5. Track a change when a Will Call Order ship date does not match date sent in EDI.

• Real-time email notification is required.

• **This condition will be backlogged at present at revisited during CSR Portal.

6. Track a change when a backorder is filled but header ship date remains in the past.

• Business requirements 1, 4, & 6 are tracked real-time through Dancik trigger processing.

• Business requirement 1 is tracked on Insert and Update (Order created and order changed).

• Business requirements 4 & 6 are tracked on Update only (Order changed).

• Business requirements 2 & 3 are tracked only during the daily file extract.

• Business requirement 5, when implemented, will be tracked in real-time EDI transactions, pro-
cessed as received.

• Business requirement “A” tracks and reports EDI order lines that have a backordered item. It adds 
the following information to the .CSV file: 

— ASA or Direct Retail order

— Backordered Item Number

— Backorder Quantity

— Unit of Measure

— Wood or non wood item
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Daily File Extract

A CSV file will be created daily and emailed to ‘DirectSalesOrder@Armstrong.com’.  This will 
happen at 6:00am local time on all distributor systems.

Setup

System X-Ref Tables

ARMMISCSET System X-ref Table

Contains the following miscellaneous settings related to dashboard processing.

• DASHATPMAXDAYS - Value in Days allowed for a line item ship date change from the 
order date.

• DASHDLVCHGDAYS - Value in Days allowed for a hear ship date change.

• DASHEXECUTE - Main switch to turn functionality on/off.

• DASHSWEEPDAYS - Value in Days to search for records meeting conditions 2 & 3.
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PENDDLVDTE - System X-ref table

Contains settings related to values considered to be a Pending Delivery Date, such as 02/22/22.

User-Defined Trigger Programs

Menu option SYS 820 should be used to set up programs that are called during file trigger processing.  
Two entries are needed here and will be inserted during the program distribution process.

Event Triggers

The emailing of specific conditions is handled through Dancik’s Event Trigger processing.  These 
events are set up via program distribution process and viewable in menu option TRA 15.

• ARM_DLVDAT - Change of Delivery Date notification for Condition 1.

• ARM_EMPTY - No CSV file to send.  Notification that no data was generated in the daily 
file extract.

• ARM_SENT - CSV File was sent.  Notification that daily extract file was sent successfully.

• ARM_WILCAL - Change of Delivery Date on Will-Call order notification for Condition 5.
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Data Areas

Two data areas are used to set the CSV path and file name.

ARMCSVNAME

ARMCSVPATH

These data areas are set up via program distribution process.

Scheduled Jobs

Two scheduled jobs will need to be set up manually to maintain email efficiency and run the extract.

• CYCLEQMSF - This will ensure the QMSF email jobs are running at maximum efficiency 
(6:00am daily).

• ARMDASHB_X - This is the daily file extract job (6:01am daily).
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Dashboard Log File

ARMDASHB is the log file used to hold the data from trigger processing and daily file extract.

All conditions requiring real-time email will write records to this file and set the last field, RMDONE, 
to ‘P’.  All other records should have the value RMDONE = *Blank.  During the daily file extract, 
only records that have not been sent (RMDONE = *Blank or ‘P’) will be extracted.  Once complete, 
the field will be updated to ‘D’.  This ensures only records added to the file within the last 24 hours 
will be sent.
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RDC Distributor Interface Task List

Additional:

• If you resend an unacknowledged transaction and it remains unacknowledged please contact 
Dancik International Customer Support to report the issue immediately.
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• Armstrong needs an IT contact at each distributor site every business day. If your main IT contact 
will be on vacation we must be directed to an alternative resource (by voicemail header, e-mail, 
etc.) in that person's absence.

• If you do not subscribe to Dancik night support you must perform the necessary monitoring each 
night to insure that your system is available and operational for normal process at 7am eastern on 
every business day.

Gentran Unacknowledged Transactions

Use the following report to identify when electronic transmissions you sent to Armstrong have not 
been acknowledged. This means that Armstrong did not receive your transmission. As the sending 
partner you must address the issue and resend the transactions as soon as the issue is identified.

• From any command line, type "GO GENMAIN" then press ENTER.

• Select option 8 - Audit Menu.

• Select option 1 - Audit Search Utility.

• Type the following search criteria, changing the dates as needed, then press ENTER to submit.

• The spooled file will show all outbound Armstrong transactions with an unacknowledged 
(*blank), acknowledged with errors (E), or rejected (R) status.  The status code can be found in 
the column marked "Ack Sts". 



Miscellaneous Information

6-15

• Doc Info could contain reference information such as Purchase Order Number.
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